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1. RESULTS BY COUNTRY OF RESIDENCE 
GERMANY (317 answers) 

  

  

  

  

 

Female; 
69,4%

Male; 30,6%

Gender - Germany

5,0%

24,6%

24,6%

24,9%

18,9%

1,9%

15 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or more

Age - Germany

First Comers; 
99,1%

Repeaters; 
0,9%

Previous experience - Germany

0,0%

43,8%

5,7%

48,3%

0,3%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - Germany

74,1%

18,0%

6,3%

1,3%

Married, Together

Single

Divorced

Widow/er

Marital status - Germany

40,7%

36,0%

0,0%

23,0%

0,3%

Couple

Family

Organised group

Group of friends

Solo traveller

Travel companion - Germany

54,3%

24,6%

12,3%

8,5%

0,3%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - Germany

85,8%

6,9%

6,9%

0,3%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - Germany



Visitor Activities and Information Survey 2022 

Observatório Turismo de Lisboa                                                                                                                                                          page 4 of 78 

  

 

 

 

Sources of information before the trip - Germany 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 1,05 99,3% 9,45 

Previous visit 0,07 100,0% 9,33 

Newspapers/Magazines 0,70 99,0% 8,76 

Tourism guides/brochures 0,31 92,0% 8,24 

Social networks 0,80 68,3% 7,75 

www.visitlisboa.com 0,43 63,4% 7,73 

Accommodation websites 1,72 69,0% 7,63 

Airline websites 1,30 57,5% 7,49 

Travel agents' websites 0,06 60,0% 7,40 

Other official websites 0,27 11,5% 6,31 

Travel agents' offices 0,00 n.a. n.a. 
 

 

94,3%

4,4%

1,3%

0,0%

0,0%

Online booking

Third party

Did not book

Travel agent

Own transport

Travel booking - Germany

77,0%

17,4%

5,7%

Sole destination

Main destination

Secondary destination

Lisbon as destination - Germany

70,3%

29,7%

22,1%

2,5%

2,2%

0,6%

1,3%

0,6%

0,6%

0,3%

24,0%

63,7%

24,3%

37,5%

30,9%

12,3%

6,6%

7,6%

0,3%

1,3%

Accommodation websites

Airline websites

Family/Friends

Social networks

Newspapers/Magazines

www.visitlisboa.com

Tourism guides/brochures

Other official websites

Previous visit

Travel agents' websites

Sources of information before the trip - Germany

Considerable
use

Minor use
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Sources of information during the trip - Germany 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Place of accommodation 0,89 96,3% 9,41 

Local people 0,77 79,6% 8,63 

Tourism guides/books 0,24 83,3% 8,17 

Tourism information offices 0,46 68,2% 8,09 

Internet and Mobile apps 1,73 74,4% 7,97 

Tourism brochures 1,22 31,7% 7,07 

Family/Friends 0,00 n.a. n.a. 
 

  

 

67,5%

18,0%

0,3%

3,2%

0,0%

0,6%

0,0%

19,9%

47,6%

33,8%

12,3%

6,9%

1,6%

0,0%

Internet and Mobile apps

Tourism brochures

Place of accommodation

Local people

Tourism information offices

Family/Friends

Tourism guides/books

Sources of information during the trip - Germany

Considerable
use

Minor use

4,1%

28,4%

62,5%

5,0%

0,0%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - Germany

98,7%

98,7%

85,5%

57,7%

53,9%

47,0%

6,9%

3,8%

0,6%

Underground

On foot

Train

Taxi

Public bus

Tourist bus

Tram

Car

Other

Transportation in Lisbon - Germany
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99,1%

98,4%

96,8%

78,5%

76,7%

64,7%

62,8%

59,3%

31,5%

29,3%

11,0%

3,2%

2,2%

0,6%

Going out to dinner

Monuments, museums, attractions

Walking around

Gastronomy and Wine

Tour outside the city

Shopping

Beach

Organised visit

Exhibitions

Nightlife

Casino

SPA/Welness

Shows

Nature

Activities - Germany

97,5%

97,2%

96,2%

96,2%

94,0%

93,4%

82,0%

77,0%

73,5%

58,4%

48,6%

45,1%

41,0%

30,0%

28,4%

22,4%

18,0%

12,9%

7,3%

3,8%

Cais do Sodré

Baixa

Av. Liberdade

Chiado

Terreiro do Paço

Bairro Alto

Parque das Nações

Cascais

Belém

Martim Moniz/Intendente

Docas de Alcântara

Sintra

Alfama

Madragoa/Santos

Setúbal

Sesimbra

Tejo's south bank

Arrábida

Ericeira

Costa da Caparica

Places of interest - Germany

77,6%
70,7%

66,9%
64,0%
62,5%
60,9%
58,7%

55,5%
53,0%

48,6%
43,8%

35,3%
28,1%
26,8%

21,5%
21,5%
20,2%
18,9%
18,3%
17,7%
15,5%
15,5%
14,8%
14,5%
13,2%
12,9%
10,1%
7,9%
7,9%

4,1%
3,2%

Arco Rua Augusta

Padrão Descobrimentos

Museu Gulbenkian

Museu Chiado

Sé de Lisboa

Oceanário

Castelo S. Jorge

Museu Azulejo

Museu Oriente

Palácio Pena (Sintra)

Quinta Regaleira (Sintra)

Cristo-Rei

Museu Coches

Cabo Espichel

Mercado Livramento (Setúbal)

Zoo

Attractions - Germany
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BENELUX (180 answers) 

  

  

  

  

Female; 
48,3%

Male; 51,7%

Gender - Benelux

17,8%

41,1%

23,3%

9,4%

8,3%

0,0%

15 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or more

Age - Benelux

First Comers; 
100,0%

Repeaters; 
0,0%

Previous experience - Benelux

0,0%

14,4%

15,0%

69,4%

0,0%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - Benelux

63,3%

33,3%

1,1%

1,7%

Married, Together

Single

Divorced

Widow/er

Marital status - Benelux

32,2%

28,3%

0,6%

38,9%

0,0%

Couple

Family

Organised group

Group of friends

Solo traveller

Travel companion - Benelux

68,9%

18,9%

7,8%

4,4%

0,0%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - Benelux

87,2%

8,3%

5,0%

0,0%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - Benelux
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Sources of information before the trip - Benelux 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 1,10 100,0% 9,49 

Tourism guides/brochures 0,24 100,0% 9,00 

Newspapers/Magazines 0,57 97,4% 8,76 

www.visitlisboa.com 0,71 81,6% 8,11 

Travel agents' offices 0,06 100,0% 8,00 

Travel agents' websites 0,02 100,0% 8,00 

Airline websites 1,10 77,8% 7,98 

Social networks 0,98 62,5% 7,75 

Accommodation websites 1,69 66,1% 7,72 

Other official websites 0,23 30,0% 6,90 

Previous visit 0,00 n.a. n.a. 
 

 

 

95,0%

3,9%

0,6%

0,6%

0,0%

Online booking

Third party

Travel agent

Did not book

Own transport

Travel booking - Benelux

77,2%

15,6%

7,2%

Sole destination

Main destination

Secondary destination

Lisbon as destination - Benelux

66,7%

20,6%

11,1%

3,3%

3,3%

0,6%

1,1%

0,0%

0,6%

0,0%

30,0%

29,4%

83,9%

50,0%

17,8%

20,6%

2,8%

5,6%

0,0%

0,6%

Accommodation websites

Family/Friends

Airline websites

Social networks

www.visitlisboa.com

Newspapers/Magazines

Tourism guides/brochures

Other official websites

Travel agents' offices

Travel agents' websites

Sources of information before the trip - Benelux

Considerable
use

Minor use
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Sources of information during the trip - Benelux 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Place of accommodation 0,79 97,2% 9,53 

Local people 0,88 87,9% 8,76 

Internet and Mobile apps 1,96 91,2% 8,49 

Tourism information offices 0,29 40,0% 7,00 

Tourism brochures 1,00 15,3% 6,63 

Tourism guides/books 0,00 n.a. n.a. 

Family/Friends 0,00 n.a. n.a. 
 

 

  

91,1%

3,9%

1,7%

0,6%

0,0%

0,0%

0,0%

3,3%

28,9%

16,7%

19,4%

2,8%

0,0%

0,0%

Internet and Mobile apps

Tourism brochures

Local people

Place of accommodation

Tourism information offices

Family/Friends

Tourism guides/books

Sources of information during the trip - Benelux

Considerable
use

Minor use

3,3%

35,0%

58,9%

2,8%

0,0%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - Benelux

99,4%

99,4%

80,0%

57,2%

43,9%

42,8%

9,4%

5,0%

2,2%

Underground

On foot

Train

Taxi

Tourist bus

Public bus

Tram

Car

Bicycle

Transportation in Lisbon - Benelux
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99,4%

98,9%

97,2%

70,6%

68,9%

62,2%

56,7%

53,3%

50,6%

27,8%

11,1%

5,6%

4,4%

1,1%

Going out to dinner

Monuments, museums, attractions

Walking around

Tour outside the city

Gastronomy and Wine

Shopping

Beach

Nightlife

Organised visit

Exhibitions

SPA/Welness

Shows

Casino

Nature

Activities - Benelux

98,9%

98,3%

98,3%

97,8%

97,2%

96,7%

85,0%

78,9%

77,2%

60,6%

56,1%

47,2%

42,2%

30,6%

26,7%

22,8%

14,4%

12,2%

11,7%

5,6%

Baixa

Av. Liberdade

Chiado

Cais do Sodré

Bairro Alto

Terreiro do Paço

Parque das Nações

Belém

Cascais

Martim Moniz/Intendente

Docas de Alcântara

Alfama

Sintra

Setúbal

Madragoa/Santos

Sesimbra

Tejo's south bank

Ericeira

Arrábida

Costa da Caparica

Places of interest - Benelux

82,8%
72,8%

68,9%
68,9%

65,6%
65,0%
63,9%

52,8%
52,8%
51,7%
48,9%

36,1%
30,6%
27,8%

23,3%
21,1%

17,8%
17,2%

13,3%
13,3%
12,8%
12,2%
11,1%
10,6%
10,6%
8,9%
7,8%
6,7%
5,0%
5,0%
3,9%

Arco Rua Augusta
Torre de Belém

Padrão Descobrimentos
Museu Chiado

CC Belém
Museu Gulbenkian

Pavilhão Conhecimento
Jerónimos
Oceanário

Sé de Lisboa
MAAT

Cabo da Roca
Lisbon Story Centre

Castelo S. Jorge
Museu Oriente

Cristo-Rei
Casa das Histórias (Cascais)

Palácio Queluz
Palácio da Ajuda
Museu Azulejo

Palácio da Vila (Sintra)
Museu Arte Antiga

Cabo Espichel
Palácio Pena (Sintra)

Quinta Regaleira (Sintra)
Museu Tesouro Real

Zoo
Museu Coches
Convento Mafra

Mercado Livramento (Setúbal)
Castelo Palmela

Attractions - Benelux
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BRAZIL (212 answers) 

  

  

  

  

Female; 
67,5%

Male; 32,5%

Gender - Brazil

0,0%

16,0%

49,5%

26,9%

7,5%

0,0%

15 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or more

Age - Brazil

First Comers; 
99,1%

Repeaters; 
0,9%

Previous experience - Brazil

0,0%

9,9%

0,0%

83,0%

5,7%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - Brazil

74,1%

20,3%

5,2%

0,5%

Married, Together

Single

Divorced

Widow/er

Marital status - Brazil

15,1%

14,2%

18,9%

50,9%

0,9%

Couple

Family

Organised group

Group of friends

Solo traveller

Travel companion - Brazil

98,6%

1,4%

0,0%

0,0%

0,0%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - Brazil

81,1%

0,0%

8,5%

10,8%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - Brazil
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Sources of information before the trip - Brazil 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 1,25 100,0% 9,75 

Previous visit 0,12 100,0% 9,40 

Tourism guides/brochures 1,14 98,5% 8,62 

Newspapers/Magazines 0,63 91,9% 8,49 

Travel agents' offices 1,12 64,9% 7,81 

www.visitlisboa.com 0,67 66,1% 7,75 

Travel agents' websites 1,63 75,4% 7,72 

Social networks 1,00 63,2% 7,69 

Accommodation websites 1,28 39,1% 7,22 

Other official websites 1,11 3,1% 5,72 

Airline websites 1,26 1,7% 5,26 
 

 

65,6%

34,0%

0,5%

Online booking

Travel agent

Did not book

Travel booking - Brazil

1,9%

21,7%

76,4%

Sole destination

Main destination

Secondary destination

Lisbon as destination - Brazil

52,4%

26,9%

22,6%

26,9%

25,5%

18,4%

22,6%

4,7%

1,4%

6,1%

0,5%

9,0%

38,7%

33,0%

33,0%

6,6%

17,9%

37,7%

45,3%

25,0%

11,3%

1,9%

Travel agents' websites

Accommodation websites

Airline websites

Family/Friends

Tourism guides/brochures

Travel agents' offices

Other official websites

Social networks

www.visitlisboa.com

Newspapers/Magazines

Previous visit

Sources of information before the trip - Brazil

Considerable
use

Minor use
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Sources of information during the trip - Brazil 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 1,13 100,0% 10,00 

Place of accommodation 0,86 96,2% 9,56 

Internet and Mobile apps 1,60 73,4% 7,78 

Local people 0,80 55,6% 7,56 

Tourism information offices 0,34 50,0% 7,50 

Tourism guides/books 0,04 0,0% 7,00 

Tourism brochures 1,20 16,0% 6,64 
 

 

  

58,0%

20,3%

10,4%

0,0%

0,9%

0,0%

0,0%

35,8%

65,6%

0,5%

37,7%

20,3%

4,7%

0,5%

Internet and Mobile apps

Tourism brochures

Family/Friends

Place of accommodation

Local people

Tourism information offices

Tourism guides/books

Sources of information during the trip - Brazil

Considerable
use

Minor use

51,9%

40,1%

8,0%

0,0%

0,0%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - Brazil

99,1%

98,6%

79,7%

67,0%

57,1%

52,8%

23,1%

9,4%

Underground

On foot

Train

Tourist bus

Taxi

Public bus

Tram

Car

Transportation in Lisbon - Brazil
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99,1%

98,6%

96,2%

92,9%

92,0%

79,2%

75,0%

55,7%

55,2%

45,3%

6,1%

2,4%

1,4%

0,5%

0,5%

Monuments, museums, attractions

Going out to dinner

Walking around

Gastronomy and Wine

Shopping

Tour outside the city

Organised visit

Casino

Nightlife

Exhibitions

Beach

Nature

Boat trip

Shows

SPA/Welness

Activities - Brazil

100,0%

100,0%

100,0%

99,5%

99,5%

99,1%

96,2%

95,3%

91,0%

84,4%

81,1%

71,7%

67,0%

50,0%

49,1%

40,6%

36,8%

20,3%

19,3%

7,5%

Bairro Alto

Av. Liberdade

Cais do Sodré

Baixa

Terreiro do Paço

Chiado

Belém

Parque das Nações

Cascais

Martim Moniz/Intendente

Docas de Alcântara

Alfama

Sintra

Madragoa/Santos

Setúbal

Sesimbra

Tejo's south bank

Arrábida

Ericeira

Costa da Caparica

Places of interest - Brazil

92,5%
92,0%

86,3%
83,5%
79,7%
78,3%

74,1%
72,6%
70,8%
67,0%

57,5%
57,1%

52,4%
35,4%
31,6%
30,7%
26,9%
26,9%
25,5%
22,6%
20,3%
18,9%
17,0%
15,1%
14,6%
12,7%
11,8%
10,8%
9,4%

4,2%
0,9%

Torre de Belém
Padrão Descobrimentos

Jerónimos
CC Belém

Castelo S. Jorge
Arco Rua Augusta

MAAT
Museu Gulbenkian

Pavilhão Conhecimento
Sé de Lisboa
Cabo da Roca
Museu Chiado

Oceanário
Palácio Queluz
Museu Oriente

Cristo-Rei
Palácio da Ajuda

Museu Arte Antiga
Palácio Pena (Sintra)

Museu Azulejo
Museu Tesouro Real

Museu Coches
Lisbon Story Centre

Cabo Espichel
Palácio da Vila (Sintra)

Casa das Histórias (Cascais)
Quinta Regaleira (Sintra)

Castelo Palmela
Convento Mafra

Mercado Livramento (Setúbal)
Zoo

Attractions - Brazil
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SCANDINAVIA (125 answers) 

  

 

  

  

Female; 
77,6%

Male; 22,4%

Gender - Scandinavia

2,4%

21,6%

36,8%

25,6%

12,8%

0,8%

15 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or more

Age - Scandinavia

First Comers; 
100,0%

Repeaters; 
0,0%

Previous experience - Scandinavia

0,0%

12,0%

2,4%

83,2%

1,6%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - Scandinavia

78,4%

12,0%

8,8%

0,8%

Married, Together

Single

Divorced

Widow/er

Marital status - Scandinavia

36,0%

37,6%

0,0%

26,4%

0,0%

Couple

Family

Organised group

Group of friends

Solo traveller

Travel companion - Scandinavia

35,2%

48,8%

9,6%

6,4%

0,0%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - Scandinavia

92,0%

7,2%

1,6%

0,0%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - Scandinavia
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Sources of information before the trip - Scandinavia 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,93 100,0% 9,34 

Newspapers/Magazines 0,75 100,0% 8,74 

www.visitlisboa.com 0,69 78,8% 8,00 

Social networks 0,96 68,8% 7,88 

Accommodation websites 1,79 78,7% 7,87 

Tourism guides/brochures 0,16 40,0% 7,40 

Airline websites 1,41 24,4% 6,97 

Other official websites 0,32 30,0% 6,60 

Travel agents' websites 0,13 33,3% 6,33 

Previous visit 0,00 n.a. n.a. 

Travel agents' offices 0,00 n.a. n.a. 
 

99,2%

0,8%

Online booking

Third party

Travel booking - Scandinavia

62,4%

24,0%

13,6%

Sole destination

Main destination

Secondary destination

Lisbon as destination - Scandinavia

77,6%

40,8%

2,4%

16,0%

1,6%

4,0%

1,6%

0,0%

1,6%

20,8%

58,4%

59,2%

19,2%

36,0%

22,4%

7,2%

4,0%

0,8%

Accommodation websites

Airline websites

Social networks

Family/Friends

Newspapers/Magazines

www.visitlisboa.com

Other official websites

Tourism guides/brochures

Travel agents' websites

Sources of information before the trip - Scandinavia

Considerable
use

Minor use
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Sources of information during the trip - Scandinavia 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Place of accommodation 0,83 100,0% 9,52 

Family/Friends 0,23 100,0% 9,00 

Internet and Mobile apps 1,93 90,3% 8,35 

Local people 0,86 76,0% 8,32 

Tourism guides/books 0,10 100,0% 8,00 

Tourism information offices 0,41 57,1% 7,57 

Tourism brochures 1,00 15,8% 6,60 
 

 

  

87,2%

4,0%

4,8%

0,8%

0,0%

0,8%

0,0%

3,2%

42,4%

15,2%

32,8%

5,6%

0,8%

0,8%

Internet and Mobile apps

Tourism brochures

Local people

Place of accommodation

Tourism information offices

Family/Friends

Tourism guides/books

Sources of information during the trip - Scandinavia

Considerable
use

Minor use

4,8%

48,8%

45,6%

0,8%

0,0%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - Scandinavia

98,4%

96,8%

82,4%

77,6%

61,6%

48,8%

8,8%

8,0%

7,2%

On foot

Underground

Train

Taxi

Tourist bus

Public bus

Car

Tram

Bicycle

Transportation in Lisbon - Scandinavia
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98,4%

96,0%

95,2%

81,6%

80,0%

77,6%

75,2%

64,8%

43,2%

40,0%

20,0%

14,4%

2,4%

0,8%

0,8%

Going out to dinner

Monuments, museums, attractions

Walking around

Tour outside the city

Gastronomy and Wine

Shopping

Beach

Organised visit

Exhibitions

Nightlife

SPA/Welness

Casino

Nature

Shows

Passeios de barco

Activities - Scandinavia

99,2%

98,4%

98,4%

98,4%

96,8%

96,8%

87,2%

87,2%

86,4%

69,6%

68,8%

62,4%

52,0%

45,6%

40,8%

39,2%

32,0%

27,2%

26,4%

13,6%

Cais do Sodré

Baixa

Chiado

Terreiro do Paço

Bairro Alto

Av. Liberdade

Belém

Parque das Nações

Cascais

Martim Moniz/Intendente

Docas de Alcântara

Sintra

Setúbal

Alfama

Madragoa/Santos

Sesimbra

Tejo's south bank

Arrábida

Ericeira

Costa da Caparica

Places of interest - Scandinavia

80,0%
79,2%

72,0%
68,8%
66,4%
65,6%
64,0%
64,0%

58,4%
57,6%

52,8%
48,0%
45,6%

32,0%
31,2%
28,8%
26,4%
26,4%
26,4%

22,4%
20,8%
20,8%
19,2%
16,0%
16,0%

12,0%
12,0%
12,0%
11,2%
8,0%

4,0%

Torre de Belém
Arco Rua Augusta

Padrão Descobrimentos
Jerónimos
CC Belém

Museu Gulbenkian
Oceanário

Pavilhão Conhecimento
Cabo da Roca

MAAT
Museu Chiado
Sé de Lisboa

Casa das Histórias (Cascais)
Castelo S. Jorge

Cristo-Rei
Museu Oriente

Palácio Pena (Sintra)
Museu Arte Antiga
Lisbon Story Centre

Palácio da Ajuda
Palácio da Vila (Sintra)

Cabo Espichel
Palácio Queluz

Quinta Regaleira (Sintra)
Museu Azulejo
Castelo Palmela
Museu Coches

Museu Tesouro Real
Convento Mafra

Mercado Livramento (Setúbal)
Zoo

Attractions - Scandinavia
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SPAIN (391 answers) 

  

  

  

  

Female; 
41,4%

Male; 58,6%

Gender - Spain

21,2%

48,6%

18,2%

9,0%

2,8%

0,3%

15 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or more

Age - Spain

First Comers; 
96,2%

Repeaters; 
3,8%

Previous experience - Spain

0,0%

62,9%

14,3%

21,5%

0,0%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - Spain

50,9%

45,3%

1,8%

0,8%

Married, Together

Single

Divorced

Widow/er

Marital status - Spain

41,7%

6,9%

2,3%

48,3%

0,8%

Couple

Family

Organised group

Group of friends

Solo traveller

Travel companion - Spain

90,0%

3,6%

3,8%

2,6%

0,0%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - Spain

45,0%

7,2%

47,3%

0,5%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - Spain
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Sources of information before the trip - Spain 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 1,11 100,0% 9,44 

Previous visit 0,20 100,0% 9,00 

Newspapers/Magazines 0,18 87,5% 8,50 

Travel agents' offices 0,17 77,8% 8,22 

Tourism guides/brochures 0,10 75,0% 8,13 

Social networks 0,81 72,6% 8,01 

Travel agents' websites 0,05 66,7% 8,00 

www.visitlisboa.com 0,34 71,1% 7,87 

Airline websites 1,19 60,7% 7,70 

Accommodation websites 1,70 43,9% 7,06 

Other official websites 0,30 25,8% 6,48 
 

 

 

91,6%

4,3%

2,3%

1,3%

0,5%

Online booking

Own transport

Travel agent

Third party

Did not book

Travel booking - Spain

80,6%

12,3%

7,2%

Sole destination

Main destination

Secondary destination

Lisbon as destination - Spain

68,8%

20,7%

21,0%

1,8%

0,5%

1,0%

0,5%

0,3%

1,5%

0,3%

0,0%

27,4%

66,8%

41,9%

40,2%

9,2%

6,9%

3,8%

4,1%

0,8%

1,8%

1,5%

Accommodation websites

Airline websites

Family/Friends

Social networks

www.visitlisboa.com

Other official websites

Previous visit

Newspapers/Magazines

Travel agents' offices

Tourism guides/brochures

Travel agents' websites

Sources of information before the trip - Spain

Considerable
use

Minor use
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Sources of information during the trip - Spain 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,12 100,0% 9,50 

Place of accommodation 0,55 92,9% 9,21 

Local people 0,75 85,4% 8,77 

Internet and Mobile apps 1,92 91,2% 8,72 

Tourism information offices 0,25 62,5% 7,63 

Tourism guides/books 0,07 0,0% 7,00 

Tourism brochures 0,99 27,6% 6,92 
 

 

  

87,7%

4,9%

1,8%

0,3%

0,0%

0,5%

0,0%

5,1%

20,5%

10,5%

6,9%

2,0%

0,0%

0,5%

Internet and Mobile apps

Tourism brochures

Local people

Place of accommodation

Tourism information offices

Family/Friends

Tourism guides/books

Sources of information during the trip - Spain

Considerable
use

Minor use

4,6%

18,7%

65,5%

10,7%

0,5%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - Spain

98,0%

98,0%

67,5%

58,6%

14,1%

11,8%

5,4%

4,3%

1,0%

0,5%

Underground

On foot

Train

Public bus

Taxi

Tourist bus

Car

Tram

Other

Bicycle

Transportation in Lisbon - Spain
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98,7%

96,7%

95,4%

72,4%

53,2%

39,9%

37,9%

33,5%

14,8%

6,6%

6,6%

2,0%

0,5%

0,3%

Going out to dinner

Monuments, museums, attractions

Walking around

Nightlife

Gastronomy and Wine

Tour outside the city

Beach

Shopping

Organised visit

Exhibitions

Shows

Casino

SPA/Welness

Surf

Activities - Spain

97,7%

97,2%

96,7%

95,7%

94,6%

92,6%

81,1%

62,1%

58,1%

50,6%

27,9%

25,8%

21,5%

13,6%

9,0%

7,9%

6,9%

6,4%

6,1%

3,3%

Chiado

Baixa

Av. Liberdade

Cais do Sodré

Bairro Alto

Terreiro do Paço

Parque das Nações

Belém

Cascais

Martim Moniz/Intendente

Docas de Alcântara

Alfama

Sintra

Setúbal

Sesimbra

Arrábida

Madragoa/Santos

Tejo's south bank

Ericeira

Costa da Caparica

Places of interest - Spain

84,9%
72,4%

61,1%
57,3%
56,0%
55,0%
52,7%
52,4%

27,4%
23,8%
21,2%
20,7%

16,4%
12,0%

7,9%
7,7%
7,4%
5,9%
5,9%
4,9%
4,6%
4,1%
3,8%
3,6%
3,6%
3,3%
2,6%
2,6%
1,5%
1,5%
1,5%

Arco Rua Augusta
Pavilhão Conhecimento

Museu Chiado
Torre de Belém

CC Belém
Sé de Lisboa

Padrão Descobrimentos
Museu Gulbenkian

Jerónimos
MAAT

Oceanário
Lisbon Story Centre

Castelo S. Jorge
Cabo da Roca

Palácio da Ajuda
Museu Oriente
Cabo Espichel

Cristo-Rei
Museu Azulejo

Palácio Pena (Sintra)
Palácio Queluz
Museu Coches

Palácio da Vila (Sintra)
Quinta Regaleira (Sintra)

Museu Arte Antiga
Casa das Histórias (Cascais)

Mercado Livramento (Setúbal)
Museu Tesouro Real

Convento Mafra
Castelo Palmela

Zoo

Attractions - Spain
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USA/CANADA (172 answers) 

  

  

  

  

Female; 
56,4%

Male; 43,6%

Gender - USA/Canada

0,0%

12,2%

50,6%

33,7%

3,5%

0,0%

15 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or more

Age - USA/Canada

First Comers; 
100,0%

Repeaters; 
0,0%

Previous experience - USA/Canada

0,0%

16,3%

0,6%

80,2%

2,9%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - USA/Canada

73,3%

18,6%

7,6%

0,6%

Married, Together

Single

Divorced

Widow/er

Marital status - USA/Canada

11,0%

23,8%

13,4%

51,2%

0,6%

Couple

Family

Organised group

Group of friends

Solo traveller

Travel companion - USA/Canada

98,3%

1,2%

0,6%

0,0%

0,0%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - USA/Canada

98,3%

0,0%

1,2%

0,6%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - USA/Canada
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Sources of information before the trip - USA/Canada 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,88 97,6% 9,12 

Tourism guides/brochures 0,96 95,8% 8,77 

Newspapers/Magazines 0,77 94,1% 8,57 

www.visitlisboa.com 0,63 79,1% 8,00 

Travel agents' websites 1,85 76,6% 7,85 

Social networks 1,04 68,8% 7,81 

Travel agents' offices 0,87 60,9% 7,72 

Accommodation websites 1,44 51,2% 7,40 

Airline websites 1,06 41,6% 7,23 

Other official websites 0,95 3,4% 5,75 

Previous visit 0,00 n.a. n.a. 
 

 

 

71,5%

27,3%

0,6%

0,6%

Online booking

Travel agent

Third party

Did not book

Travel booking - USA/Canada

0,6%

2,9%

96,5%

Sole destination

Main destination

Secondary destination

Lisbon as destination - USA/Canada

61,0%

32,6%

10,5%

4,1%

16,9%

7,6%

13,4%

11,6%

6,4%

1,2%

11,0%

38,4%

34,3%

51,7%

11,0%

43,0%

11,6%

15,7%

33,1%

23,8%

Travel agents' websites

Accommodation websites

Airline websites

Social networks

Tourism guides/brochures

Other official websites

Family/Friends

Travel agents' offices

Newspapers/Magazines

www.visitlisboa.com

Sources of information before the trip - USA/Canada

Considerable
use

Minor use
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Sources of information during the trip - USA/Canada 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Local people 0,86 94,7% 9,29 

Place of accommodation 0,94 92,6% 9,24 

Internet and Mobile apps 1,92 89,7% 8,27 

Tourism information offices 0,29 57,1% 7,86 

Tourism brochures 1,05 11,9% 6,57 

Tourism guides/books 0,00 n.a. n.a. 

Family/Friends 0,00 n.a. n.a. 
 

 

  

87,8%

5,8%

1,7%

2,3%

0,0%

0,0%

0,0%

8,1%

62,8%

30,2%

19,8%

4,1%

0,0%

0,0%

Internet and Mobile apps

Tourism brochures

Place of accommodation

Local people

Tourism information offices

Family/Friends

Tourism guides/books

Sources of information during the trip - USA/Canada

Considerable
use

Minor use

20,9%

60,5%

18,6%

0,0%

0,0%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - USA/Canada

98,8%

98,3%

76,7%

72,7%

66,9%

26,7%

11,0%

1,2%

Underground

On foot

Tourist bus

Train

Taxi

Public bus

Tram

Car

Transportation in Lisbon - USA/Canada
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99,4%

98,8%

97,1%

84,3%

82,6%

81,4%

81,4%

44,8%

25,6%

2,9%

2,3%

1,2%

0,6%

Monuments, museums, attractions

Walking around

Going out to dinner

Gastronomy and Wine

Shopping

Organised visit

Tour outside the city

Nightlife

Exhibitions

Beach

Casino

Nature

Boat trip

Activities - USA/Canada

99,4%

98,8%

98,8%

98,8%

98,3%

96,5%

91,9%

82,6%

80,2%

77,9%

77,9%

72,1%

51,7%

41,9%

36,0%

28,5%

24,4%

13,4%

11,6%

2,3%

Bairro Alto

Av. Liberdade

Terreiro do Paço

Cais do Sodré

Baixa

Chiado

Parque das Nações

Belém

Cascais

Docas de Alcântara

Martim Moniz/Intendente

Alfama

Sintra

Madragoa/Santos

Setúbal

Sesimbra

Tejo's south bank

Arrábida

Ericeira

Costa da Caparica

Places of interest - USA/Canada

79,1%
78,5%
77,3%
75,6%
74,4%

69,2%
68,6%
65,1%
64,5%
64,0%
61,6%

54,7%
45,3%

32,6%
25,0%
23,8%

19,2%
18,0%
17,4%
17,4%
14,5%
14,5%
13,4%
13,4%
12,8%
10,5%
9,9%
7,0%
6,4%
5,2%

0,6%

Arco Rua Augusta
Torre de Belém

Padrão Descobrimentos
Jerónimos

Museu Gulbenkian
Castelo S. Jorge

CC Belém
Sé de Lisboa

Pavilhão Conhecimento
MAAT

Museu Chiado
Oceanário

Cabo da Roca
Lisbon Story Centre

Museu Oriente
Cristo-Rei

Museu Coches
Palácio Pena (Sintra)

Palácio da Ajuda
Museu Arte Antiga

Palácio Queluz
Museu Azulejo
Cabo Espichel

Museu Tesouro Real
Palácio da Vila (Sintra)

Castelo Palmela
Casa das Histórias (Cascais)

Mercado Livramento (Setúbal)
Quinta Regaleira (Sintra)

Convento Mafra
Zoo

Attractions - USA/Canada
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FRANCE (261 answers) 

  

  

  

  

Female; 
71,3%

Male; 28,7%

Gender - France

9,6%

29,9%

22,2%

24,9%

12,6%

0,8%

15 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or more

Age - France

First Comers; 
100,0%

Repeaters; 
0,0%

Previous experience - France

0,0%

63,6%

9,2%

26,4%

0,0%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - France

69,0%

23,8%

5,7%

1,5%

Married, Together

Single

Divorced

Widow/er

Marital status - France

47,9%

22,2%

0,0%

29,9%

0,0%

Couple

Family

Organised group

Group of friends

Solo traveller

Travel companion - France

80,1%

9,2%

6,1%

4,2%

0,4%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - France

72,8%

6,1%

21,1%

0,0%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - France
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Sources of information before the trip - France 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 1,08 100,0% 9,46 

Newspapers/Magazines 0,75 97,5% 8,72 

Tourism guides/brochures 0,37 89,5% 8,47 

www.visitlisboa.com 0,40 85,7% 8,14 

Travel agents' websites 0,02 100,0% 8,00 

Social networks 0,84 64,9% 7,78 

Airline websites 1,22 57,2% 7,56 

Accommodation websites 1,72 57,6% 7,41 

Other official websites 0,34 20,0% 6,40 

Previous visit 0,00 n.a. n.a. 

Travel agents' offices 0,00 n.a. n.a. 
 

 

 

93,5%

4,2%

1,9%

0,4%

Online booking

Third party

Did not book

Own transport

Travel booking - France

78,5%

17,2%

4,2%

Sole destination

Main destination

Secondary destination

Lisbon as destination - France

69,3%

23,8%

14,9%

1,9%

2,7%

0,4%

1,5%

0,0%

0,0%

26,8%

69,3%

29,1%

35,6%

27,6%

10,3%

5,7%

9,6%

0,4%

Accommodation websites

Airline websites

Family/Friends

Social networks

Newspapers/Magazines

www.visitlisboa.com

Tourism guides/brochures

Other official websites

Travel agents' websites

Sources of information before the trip - France

Considerable
use

Minor use
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Sources of information during the trip - France 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,17 100,0% 10,00 

Place of accommodation 0,89 91,2% 9,42 

Tourism information offices 0,57 83,3% 8,75 

Local people 0,84 83,8% 8,62 

Internet and Mobile apps 1,74 77,6% 8,03 

Tourism guides/books 0,45 77,8% 8,00 

Tourism brochures 1,33 43,3% 7,25 
 

 

  

68,2%

20,3%

0,0%

1,9%

0,0%

0,0%

0,4%

19,2%

34,5%

21,8%

12,3%

4,6%

3,4%

0,0%

Internet and Mobile apps

Tourism brochures

Place of accommodation

Local people

Tourism information offices

Family/Friends

Tourism guides/books

Sources of information during the trip - France

Considerable
use

Minor use

3,4%

21,5%

60,9%

13,8%

0,4%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - France

98,5%

98,5%

74,7%

52,5%

42,1%

37,2%

7,3%

1,5%

Underground

On foot

Train

Public bus

Taxi

Tourist bus

Tram

Car

Transportation in Lisbon - France
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99,6%

98,1%

98,1%

72,8%

68,2%

54,4%

44,4%

40,2%

40,2%

25,7%

3,4%

3,1%

1,1%

1,1%

0,4%

Monuments, museums, attractions

Walking around

Going out to dinner

Gastronomy and Wine

Tour outside the city

Shopping

Organised visit

Nightlife

Beach

Exhibitions

SPA/Welness

Casino

Shows

Nature

Surf

Activities - France

99,6%

99,2%

97,7%

96,9%

96,2%

95,8%

79,7%

69,3%

66,3%

60,2%

39,1%

34,5%

33,3%

19,2%

19,2%

13,4%

7,7%

5,4%

4,6%

2,7%

Baixa

Cais do Sodré

Chiado

Av. Liberdade

Terreiro do Paço

Bairro Alto

Parque das Nações

Belém

Cascais

Martim Moniz/Intendente

Docas de Alcântara

Alfama

Sintra

Madragoa/Santos

Setúbal

Sesimbra

Tejo's south bank

Ericeira

Arrábida

Costa da Caparica

Places of interest - France

87,7%
67,8%

64,0%
64,0%
63,6%
61,7%

57,1%
54,0%

46,0%
42,1%

31,4%
29,1%
28,7%

22,6%
16,1%
15,3%
14,9%
14,9%
12,6%
12,3%
11,9%
11,5%
10,3%
8,8%
6,9%
5,7%
5,0%
4,6%
3,4%
2,3%
2,3%

Arco Rua Augusta
Museu Chiado
Torre de Belém

Pavilhão Conhecimento
Museu Gulbenkian

Padrão Descobrimentos
CC Belém

Sé de Lisboa
Jerónimos

MAAT
Oceanário

Castelo S. Jorge
Lisbon Story Centre

Cabo da Roca
Museu Azulejo

Palácio Pena (Sintra)
Museu Oriente

Casa das Histórias (Cascais)
Palácio da Vila (Sintra)

Museu Arte Antiga
Palácio Queluz

Cristo-Rei
Palácio da Ajuda
Museu Coches

Quinta Regaleira (Sintra)
Museu Tesouro Real

Castelo Palmela
Mercado Livramento (Setúbal)

Cabo Espichel
Convento Mafra

Zoo

Attractions - France
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ITALY (157 answers) 

  

  

  

  

Female; 
68,2%

Male; 31,8%

Gender - Italy

1,9%

28,7%

31,2%

27,4%

10,8%

0,0%

15 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or more

Age - Italy

First Comers; 
100,0%

Repeaters; 
0,0%

Previous experience - Italy

0,0%

50,3%

3,2%

46,5%

0,0%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - Italy

81,5%

12,7%

4,5%

0,6%

Married, Together

Single

Divorced

Widow/er

Marital status - Italy

56,1%

20,4%

0,6%

22,9%

0,0%

Couple

Family

Organised group

Group of friends

Solo traveller

Travel companion - Italy

87,9%

2,5%

7,6%

1,9%

0,0%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - Italy

87,3%

3,2%

9,6%

0,0%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - Italy
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Sources of information before the trip - Italy 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,83 100,0% 9,49 

Newspapers/Magazines 0,67 98,2% 8,95 

Tourism guides/brochures 0,40 88,2% 8,35 

Travel agents' offices 0,05 100,0% 8,00 

Social networks 0,93 77,0% 7,93 

Accommodation websites 1,85 64,5% 7,60 

www.visitlisboa.com 0,57 55,9% 7,59 

Airline websites 1,31 49,0% 7,41 

Other official websites 0,47 7,4% 5,81 

Travel agents' websites 0,04 0,0% 5,00 

Previous visit 0,00 n.a. n.a. 
 

 

 

97,5%

1,9%

0,6%

Online booking

Third party

Travel agent

Travel booking - Italy

28,7%

41,4%

29,9%

Sole destination

Main destination

Secondary destination

Lisbon as destination - Italy

83,4%

30,6%

3,8%

12,1%

1,3%

1,3%

0,0%

2,5%

0,6%

0,6%

15,3%

66,9%

51,6%

17,8%

33,8%

21,0%

17,2%

8,3%

0,0%

0,0%

Accommodation websites

Airline websites

Social networks

Family/Friends

Newspapers/Magazines

www.visitlisboa.com

Other official websites

Tourism guides/brochures

Travel agents' offices

Travel agents' websites

Sources of information before the trip - Italy

Considerable
use

Minor use
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Sources of information during the trip - Italy 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Place of accommodation 0,88 93,5% 9,50 

Tourism information offices 0,54 76,9% 8,85 

Local people 0,82 75,0% 8,46 

Tourism guides/books 0,35 83,3% 8,17 

Internet and Mobile apps 1,82 79,9% 8,07 

Tourism brochures 1,09 26,0% 6,95 

Family/Friends 0,00 n.a. n.a. 
 

 

 

  

76,4%

9,6%

0,6%

1,9%

0,0%

0,0%

0,0%

15,3%

55,4%

29,9%

15,9%

8,3%

3,8%

0,0%

Internet and Mobile apps

Tourism brochures

Place of accommodation

Local people

Tourism information offices

Family/Friends

Tourism guides/books

Sources of information during the trip - Italy

Considerable
use

Minor use

6,4%

27,4%

63,7%

2,5%

0,0%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - Italy

98,7%

98,1%

73,9%

48,4%

45,2%

45,2%

4,5%

0,6%

On foot

Underground

Train

Taxi

Public bus

Tourist bus

Tram

Car

Transportation in Lisbon - Italy
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98,7%

98,7%

97,5%

82,8%

72,0%

65,6%

60,5%

34,4%

33,1%

24,8%

5,7%

1,3%

0,6%

0,6%

Monuments, museums, attractions

Going out to dinner

Walking around

Gastronomy and Wine

Tour outside the city

Shopping

Organised visit

Exhibitions

Nightlife

Beach

Casino

Nature

Shows

SPA/Welness

Activities - Italy

98,7%

98,1%

98,1%

97,5%

91,1%

91,1%

80,3%

71,3%

65,0%

62,4%

50,3%

46,5%

30,6%

28,0%

19,1%

12,7%

11,5%

5,1%

3,2%

0,6%

Cais do Sodré

Baixa

Av. Liberdade

Chiado

Bairro Alto

Terreiro do Paço

Parque das Nações

Belém

Cascais

Martim Moniz/Intendente

Docas de Alcântara

Alfama

Sintra

Madragoa/Santos

Setúbal

Tejo's south bank

Sesimbra

Ericeira

Arrábida

Costa da Caparica

Places of interest - Italy

80,3%
66,2%
65,6%
65,0%
64,3%

60,5%
59,2%
56,7%

49,0%
40,8%
40,1%
36,9%

31,2%
24,8%
22,9%

18,5%
17,8%

12,1%
11,5%
10,8%
10,8%
10,2%
8,9%
7,6%
6,4%
5,7%
5,1%
4,5%
3,2%
3,2%
1,9%

Arco Rua Augusta
Museu Gulbenkian

Museu Chiado
Pavilhão Conhecimento

Torre de Belém
Padrão Descobrimentos

Sé de Lisboa
CC Belém
Jerónimos

MAAT
Castelo S. Jorge

Lisbon Story Centre
Oceanário

Cabo da Roca
Museu Azulejo
Museu Oriente

Museu Arte Antiga
Palácio Pena (Sintra)

Palácio Queluz
Palácio da Ajuda

Cristo-Rei
Palácio da Vila (Sintra)

Museu Coches
Quinta Regaleira (Sintra)

Museu Tesouro Real
Casa das Histórias (Cascais)

Cabo Espichel
Castelo Palmela
Convento Mafra

Zoo
Mercado Livramento (Setúbal)

Attractions - Italy



Visitor Activities and Information Survey 2022 

Observatório Turismo de Lisboa                                                                                                                                                          page 35 of 78 

UNITED KINGDOM/IRELAND (416 answers) 

  

  

  

  

Female; 
53,1%

Male; 46,9%

Gender - UK/Ireland

10,1%

33,2%

18,0%

21,6%

16,1%

1,0%

15 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or more

Age - UK/Ireland

First Comers; 
98,6%

Repeaters; 
1,4%

Previous experience - UK/Ireland

0,2%

68,3%

5,8%

24,3%

0,7%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - UK/Ireland

68,3%

26,0%

3,1%

2,2%

Married, Together

Single

Divorced

Widow/er

Marital status - UK/Ireland

45,7%

22,8%

0,0%

31,5%

0,0%

Couple

Family

Organised group

Group of friends

Solo traveller

Travel companion - UK/Ireland

73,1%

11,8%

9,6%

5,5%

0,0%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - UK/Ireland

69,5%

7,2%

23,8%

0,0%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - UK/Ireland
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Sources of information before the trip - UK/Ireland 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Travel agents' offices 0,02 100,0% 10,00 

Family/Friends 1,00 98,9% 9,40 

Newspapers/Magazines 0,58 97,2% 8,71 

Previous visit 0,07 100,0% 8,67 

Tourism guides/brochures 0,29 84,8% 8,39 

Social networks 0,79 78,3% 8,04 

www.visitlisboa.com 0,44 70,2% 7,82 

Accommodation websites 1,75 54,9% 7,38 

Travel agents' websites 0,03 25,0% 7,00 

Airline websites 1,40 35,6% 6,97 

Other official websites 0,46 16,7% 6,15 
 

 

 

93,5%

6,5%

Online booking

Third party

Travel booking - UK/Ireland

82,7%

13,5%

3,8%

Sole destination

Main destination

Secondary destination

Lisbon as destination - UK/Ireland

74,0%

41,1%

17,1%

2,6%

0,7%

1,9%

1,2%

1,2%

0,5%

0,0%

0,2%

22,4%

51,4%

25,5%

36,3%

24,8%

13,5%

12,7%

6,7%

1,0%

1,0%

0,0%

Accommodation websites

Airline websites

Family/Friends

Social networks

Newspapers/Magazines

Other official websites

www.visitlisboa.com

Tourism guides/brochures

Previous visit

Travel agents' websites

Travel agents' offices

Sources of information before the trip - UK/Ireland

Considerable
use

Minor use
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Sources of information during the trip - UK/Ireland 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,44 100,0% 9,44 

Place of accommodation 0,89 94,7% 9,35 

Local people 0,79 84,1% 8,63 

Internet and Mobile apps 1,75 75,1% 8,06 

Tourism information offices 0,46 65,2% 7,48 

Tourism guides/books 0,32 33,3% 7,42 

Tourism brochures 1,21 40,9% 7,13 
 

 

 

  

68,0%

15,4%

1,0%

2,6%

0,0%

1,9%

0,0%

17,1%

40,1%

26,4%

12,5%

5,5%

0,2%

2,9%

Internet and Mobile apps

Tourism brochures

Place of accommodation

Local people

Tourism information offices

Family/Friends

Tourism guides/books

Sources of information during the trip - UK/Ireland

Considerable
use

Minor use

4,6%

23,3%

58,9%

12,3%

1,0%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - UK/Ireland

99,0%

99,0%

80,5%

58,7%

40,4%

37,3%

6,0%

1,4%

0,5%

Underground

On foot

Train

Public bus

Taxi

Tourist bus

Tram

Car

Bicycle

Transportation in Lisbon - UK/Ireland
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99,3%

98,1%

98,1%

71,4%

64,2%

47,8%

47,6%

46,4%

44,7%

19,5%

9,6%

4,1%

3,6%

1,4%

0,5%

Going out to dinner

Monuments, museums, attractions

Walking around

Gastronomy and Wine

Tour outside the city

Beach

Organised visit

Shopping

Nightlife

Exhibitions

Casino

SPA/Welness

Shows

Nature

Boat trip

Activities - UK/Ireland

98,8%

98,6%

98,3%

98,1%

97,1%

93,8%

86,3%

75,7%

71,6%

55,3%

42,1%

40,6%

31,5%

19,0%

17,3%

15,9%

9,9%

7,2%

6,7%

2,6%

Cais do Sodré

Baixa

Chiado

Terreiro do Paço

Av. Liberdade

Bairro Alto

Parque das Nações

Belém

Cascais

Martim Moniz/Intendente

Docas de Alcântara

Alfama

Sintra

Setúbal

Madragoa/Santos

Sesimbra

Tejo's south bank

Ericeira

Arrábida

Costa da Caparica

Places of interest - UK/Ireland

83,2%
69,7%

65,6%
65,4%
65,4%
63,7%

59,9%
56,0%

48,6%
39,7%

29,3%
27,4%
24,5%
21,9%

15,9%
15,6%
14,9%
14,4%
14,2%
12,0%
11,8%
11,5%
11,3%
11,1%
10,6%
8,4%
7,2%
5,3%
4,1%
4,1%
3,6%

Arco Rua Augusta
Torre de Belém

Pavilhão Conhecimento
Padrão Descobrimentos

CC Belém
Museu Chiado

Museu Gulbenkian
Sé de Lisboa
Jerónimos

MAAT
Oceanário

Castelo S. Jorge
Lisbon Story Centre

Cabo da Roca
Museu Azulejo

Casa das Histórias (Cascais)
Palácio Pena (Sintra)
Museu Arte Antiga

Museu Oriente
Palácio da Vila (Sintra)

Cristo-Rei
Quinta Regaleira (Sintra)

Palácio Queluz
Palácio da Ajuda
Museu Coches

Museu Tesouro Real
Castelo Palmela
Cabo Espichel

Convento Mafra
Zoo

Mercado Livramento (Setúbal)

Attractions - UK/Ireland
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2. RESULTS BY AGE 

UNDER 35 YEARS OLD (989 answers) 

  

  

  

  

Female; 
34,8%

Male; 65,2%

Gender - Under 35

First Comers; 
99,5%

Repeaters; 
0,5%

Previous experience - Under 35

0,0%

37,8%

17,0%

43,4%

0,8%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - Under 35

43,3%

55,6%

0,4%

0,0%

Married, Together

Single

Divorced

Widow/er

Marital status - Under 35

26,6%

11,9%

0,6%

60,3%

0,6%

Couple

Family

Organised group

Group of friends

Solo traveller

Travel companion - Under 35

97,5%

1,0%

0,9%

0,3%

0,3%

Online booking

Own transport

Travel agent

Third party

Did not book

Travel booking - Under 35

87,3%

8,6%

2,4%

1,6%

0,1%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - Under 35

49,5%

10,0%

38,7%

2,0%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - Under 35
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Sources of information before the trip - Under 35 years old 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 1,10 99,8% 9,35 

Previous visit 0,05 100,0% 9,11 

Newspapers/Magazines 0,35 95,7% 8,63 

Tourism guides/brochures 0,14 81,0% 8,43 

www.visitlisboa.com 0,51 74,0% 7,97 

Social networks 1,01 71,4% 7,92 

Travel agents' offices 0,09 45,5% 7,82 

Travel agents' websites 0,33 75,4% 7,67 

Airline websites 1,27 55,0% 7,44 

Accommodation websites 1,72 42,8% 7,09 

Other official websites 0,51 15,8% 6,16 
 

 

 

77,8%

10,4%

11,8%

Sole destination

Main destination

Secondary destination

Lisbon as destination - Under 35

70,3%

26,6%

20,5%

5,2%

1,8%

1,2%

0,4%

4,2%

0,9%

0,7%

0,1%

25,2%

68,9%

32,3%

53,7%

13,9%

13,7%

9,0%

1,5%

1,2%

0,4%

0,8%

Accommodation websites

Airline websites

Family/Friends

Social networks

Other official websites

www.visitlisboa.com

Newspapers/Magazines

Travel agents' websites

Tourism guides/brochures

Travel agents' offices

Previous visit

Sources of information before the trip - Under 35

Considerable
use

Minor use
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Sources of information during the trip - Under 35 years old 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,51 100,0% 9,81 

Place of accommodation 0,61 93,8% 9,33 

Local people 0,90 89,4% 8,96 

Internet and Mobile apps 1,96 93,6% 8,68 

Tourism information offices 0,21 66,7% 8,00 

Tourism brochures 0,87 10,3% 6,32 

Tourism guides/books 0,00 n.a. n.a. 
 

 

 

  

94,8%

1,6%

1,5%

0,1%

2,0%

0,0%

0,0%

3,0%

14,6%

17,3%

8,0%

0,1%

1,2%

0,0%

Internet and Mobile apps

Local people

Tourism brochures

Place of accommodation

Family/Friends

Tourism information offices

Tourism guides/books

Sources of information during the trip - Under 35

Considerable
use

Minor use

6,5%

24,1%

58,7%

10,3%

0,4%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - Under 35

99,2%

98,5%

71,8%

60,1%

22,2%

18,0%

6,4%

4,3%

1,7%

0,3%

Underground

On foot

Train

Public bus

Taxi

Tourist bus

Tram

Car

Bicycle

Other

Transportation in Lisbon - Under 35
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99,4%

97,7%

96,0%

81,4%

51,9%

47,8%

46,6%

41,3%

21,8%

9,1%

6,8%

2,7%

2,6%

0,4%

0,3%

0,2%

Going out to dinner

Monuments, museums, attractions

Walking around

Nightlife

Gastronomy and Wine

Tour outside the city

Beach

Shopping

Organised visit

Exhibitions

Shows

SPA/Welness

Casino

Nature

Boat trip

Surf

Activities - Under 35

98,3%

98,1%

97,9%

97,5%

96,8%

94,7%

85,7%

66,2%

65,5%

54,0%

33,2%

32,7%

23,4%

13,9%

13,4%

10,2%

8,3%

6,8%

6,6%

4,2%

Cais do Sodré

Chiado

Baixa

Av. Liberdade

Bairro Alto

Terreiro do Paço

Parque das Nações

Belém

Cascais

Martim Moniz/Intendente

Alfama

Docas de Alcântara

Sintra

Setúbal

Madragoa/Santos

Sesimbra

Tejo's south bank

Arrábida

Ericeira

Costa da Caparica

Places of interest - Under 35

88,3%
77,2%

65,7%
62,1%
59,4%
57,1%

53,5%
51,1%

32,8%
31,0%
27,9%

22,5%
22,2%

15,8%
8,3%
7,9%
6,0%
5,7%
5,7%
5,0%
4,7%
4,2%
4,0%
3,7%
3,7%
3,6%
2,0%
1,9%
1,6%
1,0%
0,8%

Arco Rua Augusta
Pavilhão Conhecimento

Museu Chiado
Torre de Belém

CC Belém
Padrão Descobrimentos

Museu Gulbenkian
Sé de Lisboa
Oceanário
Jerónimos

MAAT
Lisbon Story Centre

Castelo S. Jorge
Cabo da Roca
Museu Oriente

Cristo-Rei
Palácio da Ajuda
Cabo Espichel

Casa das Histórias (Cascais)
Museu Arte Antiga

Zoo
Palácio Queluz

Quinta Regaleira (Sintra)
Palácio da Vila (Sintra)

Museu Azulejo
Palácio Pena (Sintra)
Museu Tesouro Real

Museu Coches
Mercado Livramento (Setúbal)

Castelo Palmela
Convento Mafra

Attractions - Under 35
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35 TO 44 YEARS OLD (993 answers) 

  

  

  

  

Female; 
65,3%

Male; 34,7%

Gender - 35 to 44

First Comers; 
99,2%

Repeaters; 
0,8%

Previous experience - 35 to 44

0,0%

18,7%

0,1%

70,8%

9,7%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - 35 to 44

85,6%

8,6%

5,4%

0,0%

Married, Together

Single

Divorced

Widow/er

Marital status - 35 to 44

44,4%

19,5%

8,5%

27,4%

0,2%

Couple

Family

Organised group

Group of friends

Solo traveller

Travel companion - 35 to 44

83,1%

15,6%

0,6%

0,6%

0,1%

Online booking

Travel agent

Did not book

Own transport

Third party

Travel booking - 35 to 44

82,2%

10,5%

4,7%

2,6%

0,0%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - 35 to 44

93,1%

1,7%

3,9%

1,4%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - 35 to 44
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Sources of information before the trip - 35 to 44 years old 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,92 99,3% 9,46 

Previous visit 0,07 100,0% 9,00 

Newspapers/Magazines 0,81 97,8% 8,75 

Tourism guides/brochures 0,84 95,6% 8,75 

www.visitlisboa.com 0,66 75,8% 7,98 

Travel agents' offices 0,84 74,7% 7,87 

Social networks 0,94 70,4% 7,84 

Accommodation websites 1,61 65,9% 7,65 

Travel agents' websites 1,19 68,2% 7,60 

Airline websites 1,33 35,3% 6,97 

Other official websites 0,85 5,3% 5,85 
 

 

 

30,3%

20,4%

49,2%

Sole destination

Main destination

Secondary destination

Lisbon as destination - 35 to 44

55,2%

29,7%

22,9%

2,4%

11,3%

8,4%

9,9%

11,3%

5,0%

1,4%

0,3%

32,0%

46,5%

5,3%

48,4%

18,2%

24,1%

6,8%

6,8%

31,8%

19,8%

0,8%

Accommodation websites

Airline websites

Travel agents' websites

Social networks

Family/Friends

Other official websites

Travel agents' offices

Tourism guides/brochures

Newspapers/Magazines

www.visitlisboa.com

Previous visit

Sources of information before the trip - 35 to 44

Considerable
use

Minor use



Visitor Activities and Information Survey 2022 

Observatório Turismo de Lisboa                                                                                                                                                          page 45 of 78 

 

 

Sources of information during the trip - 35 to 44 years old 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,40 100,0% 9,81 

Place of accommodation 0,91 95,9% 9,39 

Local people 0,81 78,8% 8,45 

Tourism information offices 0,50 73,7% 8,11 

Internet and Mobile apps 1,77 81,4% 8,03 

Tourism guides/books 0,23 40,0% 7,60 

Tourism brochures 1,15 15,0% 6,65 
 

 

 

  

74,6%

12,7%

0,1%

2,4%

0,0%

1,5%

0,1%

21,3%

59,6%

32,4%

13,7%

5,7%

0,1%

1,5%

Internet and Mobile apps

Tourism brochures

Place of accommodation

Local people

Tourism information offices

Family/Friends

Tourism guides/books

Sources of information during the trip - 35 to 44

Considerable
use

Minor use

17,6%

42,2%

37,9%

2,3%

0,0%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - 35 to 44

98,8%

98,4%

76,9%

59,6%

59,4%

41,9%

8,0%

3,8%

0,3%

0,1%

Underground

On foot

Train

Tourist bus

Taxi

Public bus

Tram

Car

Bicycle

Other

Transportation in Lisbon - 35 to 44
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98,4%

98,3%

98,0%

80,4%

76,7%

73,5%

71,0%

37,5%

32,6%

25,6%

11,3%

3,9%

1,0%

0,6%

Monuments, museums, attractions

Going out to dinner

Walking around

Gastronomy and Wine

Tour outside the city

Shopping

Organised visit

Exhibitions

Nightlife

Beach

Casino

SPA/Welness

Nature

Boat trip

Activities - 35 to 44

98,9%

98,5%

98,4%

98,2%

98,1%

97,3%

86,6%

84,1%

77,0%

74,2%

65,3%

56,2%

48,6%

37,4%

34,0%

25,3%

24,6%

12,2%

10,8%

3,3%

Baixa

Av. Liberdade

Cais do Sodré

Chiado

Terreiro do Paço

Bairro Alto

Parque das Nações

Belém

Cascais

Martim Moniz/Intendente

Docas de Alcântara

Alfama

Sintra

Madragoa/Santos

Setúbal

Sesimbra

Tejo's south bank

Arrábida

Ericeira

Costa da Caparica

Places of interest - 35 to 44

81,2%
78,5%
75,4%
73,7%

69,1%
68,8%

63,2%
62,3%
61,6%
58,4%

52,8%
47,2%

41,2%
26,5%
25,5%
23,0%
21,6%
19,8%
18,8%
17,2%
16,3%
15,3%
14,9%
14,2%
13,9%

9,8%
9,2%
7,5%
6,2%
4,5%
1,9%

Arco Rua Augusta
Torre de Belém

Padrão Descobrimentos
Museu Gulbenkian

CC Belém
Jerónimos

Museu Chiado
Pavilhão Conhecimento

Sé de Lisboa
MAAT

Castelo S. Jorge
Oceanário

Cabo da Roca
Lisbon Story Centre

Museu Oriente
Museu Azulejo

Cristo-Rei
Palácio Queluz

Museu Arte Antiga
Palácio da Ajuda

Casa das Histórias (Cascais)
Palácio Pena (Sintra)

Museu Coches
Palácio da Vila (Sintra)
Museu Tesouro Real

Quinta Regaleira (Sintra)
Cabo Espichel

Castelo Palmela
Mercado Livramento (Setúbal)

Convento Mafra
Zoo

Attractions - 35 to 44
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45 TO 54 YEARS OLD (764 answers) 

  

  

  

  

 

 

Female; 
66,2%

Male; 33,8%

Gender - 45 to 54

First Comers; 
98,0%

Repeaters; 
2,0%

Previous experience - 45 to 54

0,0%

36,8%

0,4%

52,5%

9,4%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - 45 to 54

94,6%

0,1%

4,8%

0,1%

Married, Together

Single

Divorced

Widow/er

Marital status - 45 to 54

40,6%

28,0%

14,0%

17,1%

0,3%

Couple

Family

Organised group

Group of friends

Solo traveller

Travel companion - 45 to 54

72,5%

24,1%

2,7%

0,4%

0,3%

Online booking

Travel agent

Third party

Did not book

Own transport

Travel booking - 45 to 54

76,4%

12,0%

6,9%

4,5%

0,1%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - 45 to 54

96,6%

1,4%

1,0%

1,0%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - 45 to 54
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Sources of information before the trip - 45 to 54 years old 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,87 99,6% 9,56 

Previous visit 0,07 83,3% 8,92 

Newspapers/Magazines 0,78 95,9% 8,71 

Tourism guides/brochures 0,87 93,8% 8,69 

Travel agents' offices 0,93 69,5% 7,93 

Social networks 0,80 69,5% 7,81 

www.visitlisboa.com 0,49 67,7% 7,74 

Accommodation websites 1,62 62,8% 7,58 

Travel agents' websites 0,97 58,9% 7,37 

Airline websites 1,23 37,4% 6,99 

Other official websites 0,71 7,4% 5,87 
 

 

  

36,4%

18,5%

45,2%

Sole destination

Main destination

Secondary destination

Lisbon as destination - 45 to 54

52,0%

24,0%

17,8%

16,2%

13,1%

16,4%

1,6%

7,7%

5,9%

1,3%

0,3%

28,4%

44,5%

8,0%

8,5%

20,4%

10,9%

35,3%

34,2%

22,4%

15,6%

1,3%

Accommodation websites

Airline websites

Travel agents' websites

Travel agents' offices

Family/Friends

Tourism guides/brochures

Social networks

Newspapers/Magazines

Other official websites

www.visitlisboa.com

Previous visit

Sources of information before the trip - 45 to 54

Considerable
use

Minor use
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Sources of information during the trip - 45 to 54 years old 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,18 100,0% 9,78 

Place of accommodation 0,91 97,1% 9,48 

Local people 0,62 71,6% 8,28 

Tourism information offices 0,46 67,2% 8,09 

Internet and Mobile apps 1,58 62,5% 7,65 

Tourism guides/books 0,21 55,0% 7,50 

Tourism brochures 1,24 33,2% 7,09 
 

 

 

  

53,7%

22,8%

0,9%

1,8%

0,0%

0,3%

1,2%

36,3%

62,6%

40,7%

11,5%

8,8%

2,4%

0,0%

Internet and Mobile apps

Tourism brochures

Place of accommodation

Local people

Tourism information offices

Family/Friends

Tourism guides/books

Sources of information during the trip - 45 to 54

Considerable
use

Minor use

20,3%

39,4%

36,8%

3,3%

0,3%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - 45 to 54

97,8%

97,8%

74,0%

68,5%

68,2%

42,9%

8,6%

2,7%

0,3%

0,1%

Underground

On foot

Train

Taxi

Tourist bus

Public bus

Tram

Car

Other

Bicycle

Transportation in Lisbon - 45 to 54
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98,7%

98,4%

97,4%

80,8%

80,4%

77,9%

70,5%

37,2%

25,3%

16,0%

10,7%

3,4%

0,9%

0,4%

0,3%

Monuments, museums, attractions

Going out to dinner

Walking around

Tour outside the city

Gastronomy and Wine

Organised visit

Shopping

Exhibitions

Beach

Casino

Nightlife

SPA/Welness

Nature

Shows

Boat trip

Activities - 45 to 54

98,6%

98,0%

97,1%

96,9%

96,6%

93,5%

83,4%

82,2%

80,0%

69,1%

68,5%

56,4%

54,6%

38,4%

37,0%

28,9%

23,3%

15,3%

11,3%

3,3%

Baixa

Cais do Sodré

Chiado

Av. Liberdade

Terreiro do Paço

Bairro Alto

Parque das Nações

Belém

Cascais

Martim Moniz/Intendente

Docas de Alcântara

Alfama

Sintra

Setúbal

Madragoa/Santos

Sesimbra

Tejo's south bank

Arrábida

Ericeira

Costa da Caparica

Places of interest - 45 to 54

75,8%
75,1%

70,7%
67,7%
66,6%

63,2%
61,8%

58,9%
56,5%
56,4%

49,2%
46,1%
45,3%

29,5%
23,7%
23,7%
23,0%
22,9%
22,4%
21,2%
19,1%
19,0%
18,7%
16,9%

13,9%
13,2%
13,0%
11,5%

7,7%
6,2%

2,2%

Arco Rua Augusta
Torre de Belém

Padrão Descobrimentos
Jerónimos
CC Belém

Museu Gulbenkian
Sé de Lisboa

Museu Chiado
MAAT

Pavilhão Conhecimento
Castelo S. Jorge

Oceanário
Cabo da Roca

Lisbon Story Centre
Palácio Pena (Sintra)
Museu Arte Antiga

Cristo-Rei
Museu Oriente
Palácio Queluz
Museu Azulejo

Casa das Histórias (Cascais)
Palácio da Ajuda
Museu Coches

Palácio da Vila (Sintra)
Cabo Espichel

Castelo Palmela
Museu Tesouro Real

Quinta Regaleira (Sintra)
Convento Mafra

Mercado Livramento (Setúbal)
Zoo

Attractions - 45 to 54
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55 YEARS OLD OR MORE (289 answers) 

  

  

  

  

Female; 
82,4%

Male; 17,6%

Gender - 55 or more

First Comers; 
97,9%

Repeaters; 
2,1%

Previous experience - 55 or more

0,3%

74,0%

0,0%

21,8%

3,1%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - 55 or more

79,2%

0,0%

10,7%

9,7%

Married, Together

Single

Divorced

Widow/er

Marital status - 55 or more

28,4%

56,1%

12,1%

3,5%

0,0%

Couple

Family

Organised group

Group of friends

Solo traveller

Travel companion - 55 or more

66,1%

19,4%

12,8%

1,7%

Online booking

Third party

Travel agent

Did not book

Travel booking - 55 or more

54,3%

18,3%

17,6%

9,7%

0,0%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - 55 or more

96,9%

3,1%

0,0%

0,0%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - 55 or more
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Sources of information before the trip - 55 years old or more 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 1,16 97,8% 9,69 

Previous visit 0,08 100,0% 9,00 

Newspapers/Magazines 0,77 99,1% 8,82 

Tourism guides/brochures 0,78 84,0% 8,36 

Travel agents' offices 0,54 82,4% 8,24 

Social networks 0,38 60,0% 7,69 

Accommodation websites 1,60 61,5% 7,63 

www.visitlisboa.com 0,25 60,7% 7,61 

Travel agents' websites 0,28 54,5% 7,18 

Airline websites 1,12 43,2% 7,08 

Other official websites 0,42 11,4% 6,05 
 

 

 

63,0%

20,8%

16,3%

Sole destination

Main destination

Secondary destination

Lisbon as destination - 55 or more

56,4%

31,1%

21,8%

12,8%

6,9%

10,4%

3,5%

0,7%

3,8%

0,3%

1,0%

28,0%

17,6%

41,5%

15,6%

33,2%

1,4%

11,8%

14,9%

3,8%

9,3%

0,7%

Accommodation websites

Family/Friends

Airline websites

Tourism guides/brochures

Newspapers/Magazines

Travel agents' offices

Other official websites

Social networks

Travel agents' websites

www.visitlisboa.com

Previous visit

Sources of information before the trip - 55 or more

Considerable
use

Minor use



Visitor Activities and Information Survey 2022 

Observatório Turismo de Lisboa                                                                                                                                                          page 53 of 78 

 

 

Sources of information during the trip - 55 years old or more 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,33 100,0% 9,88 

Place of accommodation 0,87 94,0% 9,48 

Tourism guides/books 0,33 76,5% 8,06 

Tourism information offices 0,54 62,2% 7,86 

Local people 0,58 60,6% 7,73 

Tourism brochures 1,35 57,4% 7,56 

Internet and Mobile apps 1,25 43,1% 7,15 
 

 

 

  

35,6%

23,9%

1,7%

3,1%

0,0%

0,0%

2,1%

51,9%

33,9%

38,8%

8,3%

12,8%

5,9%

0,7%

Tourism brochures

Internet and Mobile apps

Place of accommodation

Local people

Tourism information offices

Family/Friends

Tourism guides/books

Sources of information during the trip - 55 or more

Considerable
use

Minor use

13,5%

34,6%

47,8%

3,8%

0,3%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - 55 or more

97,9%

97,2%

83,4%

74,7%

64,7%

39,1%

9,7%

1,7%

0,7%

0,3%

On foot

Underground

Train

Taxi

Tourist bus

Public bus

Tram

Car

Other

Bicycle

Transportation in Lisbon - 55 or more
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98,3%

97,6%

96,9%

88,6%

85,8%

79,2%

56,7%

54,7%

41,5%

19,7%

7,3%

4,8%

2,8%

0,3%

Monuments, museums, attractions

Walking around

Going out to dinner

Gastronomy and Wine

Tour outside the city

Organised visit

Shopping

Beach

Exhibitions

Casino

Nightlife

SPA/Welness

Nature

Boat trip

Activities - 55 or more

97,9%

97,6%

97,6%

97,2%

95,5%

91,0%

83,4%

79,9%

79,2%

59,2%

57,1%

56,4%

46,0%

41,5%

32,9%

30,4%

18,3%

18,0%

15,9%

5,5%

Baixa

Chiado

Cais do Sodré

Av. Liberdade

Terreiro do Paço

Bairro Alto

Parque das Nações

Belém

Cascais

Martim Moniz/Intendente

Docas de Alcântara

Sintra

Alfama

Setúbal

Sesimbra

Madragoa/Santos

Tejo's south bank

Arrábida

Ericeira

Costa da Caparica

Places of interest - 55 or more

72,0%
69,9%
69,9%
68,9%

65,1%
63,0%

57,8%
54,7%
53,3%
53,3%

46,4%
45,3%

39,4%
30,8%
30,8%
28,4%
26,6%
26,6%
26,3%
25,3%
24,9%

21,1%
20,1%
19,4%

16,6%
16,3%
15,6%
14,5%

11,8%
6,9%

1,4%

Torre de Belém

Padrão Descobrimentos

Arco Rua Augusta

Jerónimos

Museu Gulbenkian

CC Belém

MAAT

Pavilhão Conhecimento

Sé de Lisboa

Museu Chiado

Cabo da Roca

Oceanário

Castelo S. Jorge

Palácio Pena (Sintra)

Casa das Histórias (Cascais)

Lisbon Story Centre

Palácio da Vila (Sintra)

Museu Arte Antiga

Museu Oriente

Museu Azulejo

Palácio Queluz

Palácio da Ajuda

Museu Coches

Quinta Regaleira (Sintra)

Cristo-Rei

Castelo Palmela

Museu Tesouro Real

Cabo Espichel

Convento Mafra

Mercado Livramento (Setúbal)

Zoo

Attractions - 55 or more



Visitor Activities and Information Survey 2022 

Observatório Turismo de Lisboa                                                                                                                                                          page 55 of 78 

3. RESULTS BY TRAVEL COMPANION 

COUPLES (1.096 answers) 

  

  

  

  

Female; 
68,0%

Male; 32,0%

Gender - Couples

0,2%

23,8%

40,2%

28,3%

7,3%

0,2%

15 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or more

Age - Couples

First Comers; 
98,1%

Repeaters; 
1,9%

Previous experience - Couples

0,0%

44,3%

0,3%

48,9%

5,1%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - Couples

99,7%

0,1%

0,0%

0,0%

Married, Together

Single

Divorced

Widow/er

Marital status - Couples

96,7%

1,6%

0,7%

0,5%

0,5%

Online booking

Travel agent

Did not book

Third party

Own transport

Travel booking - Couples

81,6%

9,4%

5,2%

3,7%

0,1%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - Couples

89,5%

0,0%

9,5%

1,1%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - Couples



Visitor Activities and Information Survey 2022 

Observatório Turismo de Lisboa                                                                                                                                                          page 56 of 78 

 

 

 

 

Sources of information before the trip - Couples 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,57 100,0% 9,47 

Previous visit 0,12 95,8% 9,17 

Newspapers/Magazines 0,66 98,4% 8,83 

Tourism guides/brochures 0,32 89,4% 8,40 

Travel agents' offices 0,11 78,9% 8,11 

Social networks 0,82 79,4% 8,00 

www.visitlisboa.com 0,55 74,5% 7,98 

Accommodation websites 1,69 73,0% 7,79 

Travel agents' websites 0,48 71,2% 7,65 

Airline websites 1,36 44,3% 7,26 

Other official websites 0,54 13,7% 6,12 
 

 

 

46,7%

27,3%

26,0%

Sole destination

Main destination

Secondary destination

Lisbon as destination - Couples

67,1%

35,8%

1,5%

1,2%

2,3%

1,3%

2,4%

7,6%

2,2%

0,7%

1,0%

29,4%

57,2%

44,3%

32,3%

17,5%

17,4%

16,6%

1,9%

5,6%

1,5%

0,7%

Accommodation websites

Airline websites

Social networks

Newspapers/Magazines

Family/Friends

www.visitlisboa.com

Other official websites

Travel agents' websites

Tourism guides/brochures

Previous visit

Travel agents' offices

Sources of information before the trip - Couples

Considerable
use

Minor use
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Sources of information during the trip - Couples 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,28 100,0% 9,59 

Place of accommodation 0,87 94,8% 9,38 

Local people 0,75 80,5% 8,49 

Tourism information offices 0,42 68,3% 8,06 

Internet and Mobile apps 1,74 75,8% 7,96 

Tourism guides/books 0,25 60,0% 7,80 

Tourism brochures 1,17 27,7% 6,93 
 

 

 

  

71,4%

13,2%

0,5%

2,9%

0,0%

1,5%

0,1%

21,4%

50,8%

31,3%

13,0%

5,7%

0,1%

2,6%

Internet and Mobile apps

Tourism brochures

Place of accommodation

Local people

Tourism information offices

Family/Friends

Tourism guides/books

Sources of information during the trip - Couples

Considerable
use

Minor use

5,7%

29,1%

58,6%

6,3%

0,4%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - Couples

98,6%

98,6%

77,4%

53,6%

47,2%

44,3%

5,5%

2,2%

0,5%

0,2%

Underground

On foot

Train

Taxi

Public bus

Tourist bus

Tram

Car

Bicycle

Other

Transportation in Lisbon - Couples
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98,4%

98,3%

98,1%

83,1%

72,4%

66,6%

56,5%

31,3%

29,0%

27,8%

8,3%

2,2%

0,6%

0,4%

0,1%

Monuments, museums, attractions

Going out to dinner

Walking around

Gastronomy and Wine

Tour outside the city

Shopping

Organised visit

Exhibitions

Nightlife

Beach

Casino

SPA/Welness

Nature

Shows

Boat trip

Activities - Couples

98,7%

97,8%

97,3%

97,3%

95,6%

94,3%

78,7%

75,3%

65,7%

64,8%

50,7%

45,3%

32,9%

27,1%

20,5%

14,7%

14,3%

6,0%

4,3%

1,6%

Baixa

Cais do Sodré

Av. Liberdade

Chiado

Terreiro do Paço

Bairro Alto

Parque das Nações

Belém

Cascais

Martim Moniz/Intendente

Docas de Alcântara

Alfama

Sintra

Madragoa/Santos

Setúbal

Tejo's south bank

Sesimbra

Arrábida

Ericeira

Costa da Caparica

Places of interest - Couples

83,6%
69,8%
68,6%
66,8%
65,1%
64,5%

61,1%
58,1%
56,1%

47,8%
38,4%
36,0%

31,9%
25,5%

20,9%
19,1%
16,4%
15,7%
13,7%
13,0%
12,7%
12,6%
12,4%
9,7%
9,1%
6,9%
5,1%
4,9%
3,6%
2,7%
1,3%

Arco Rua Augusta

Torre de Belém

Padrão Descobrimentos

CC Belém

Jerónimos

Castelo S. Jorge

Lisbon Story Centre

Museu Oriente

Museu Arte Antiga

Palácio da Ajuda

Palácio Pena (Sintra)

Cristo-Rei

Museu Tesouro Real

Castelo Palmela

Mercado Livramento (Setúbal)

Zoo

Attractions - Couples
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FAMILIES (688 answers) 

  

  

  

  

Female; 
69,2%

Male; 30,8%

Gender - Families

1,3%

15,8%

28,2%

31,1%

21,7%

1,9%

15 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or more

Age - Families

First Comers; 
99,4%

Repeaters; 
0,6%

Previous experience - Families

0,1%

33,7%

0,9%

57,4%

7,0%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - Families

82,6%

3,1%

10,3%

3,8%

Married, Together

Single

Divorced

Widow/er

Marital status - Families

76,2%

11,5%

10,5%

1,0%

0,9%

Online booking

Travel agent

Third party

Own transport

Did not book

Travel booking - Families

52,5%

24,6%

15,1%

7,8%

0,0%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - Families

93,3%

6,0%

1,0%

0,0%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - Families
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Sources of information before the trip - Families 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 1,18 99,1% 9,57 

Previous visit 0,02 100,0% 9,00 

Newspapers/Magazines 0,78 96,9% 8,71 

Tourism guides/brochures 0,71 87,9% 8,46 

Travel agents' offices 0,60 71,8% 8,00 

www.visitlisboa.com 0,57 75,4% 7,91 

Social networks 0,84 59,5% 7,66 

Travel agents' websites 0,91 64,3% 7,54 

Accommodation websites 1,69 59,6% 7,53 

Airline websites 1,23 40,2% 7,06 

Other official websites 0,73 6,5% 5,89 
 

 

60,9%

12,4%

26,7%

Sole destination

Main destination

Secondary destination

Lisbon as destination - Families

61,6%

24,1%

26,2%

14,5%

2,0%

4,4%

5,8%

6,8%

5,5%

1,7%

0,0%

23,8%

49,3%

21,5%

5,8%

38,7%

32,8%

19,0%

11,3%

6,0%

16,3%

0,4%

Accommodation websites

Airline websites

Family/Friends

Travel agents' websites

Social networks

Newspapers/Magazines

Other official websites

Tourism guides/brochures

Travel agents' offices

www.visitlisboa.com

Previous visit

Sources of information before the trip - Families

Considerable
use

Minor use
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Sources of information during the trip - Families 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,22 100,0% 9,88 

Place of accommodation 0,94 97,5% 9,48 

Local people 0,72 72,2% 8,26 

Tourism information offices 0,59 70,4% 8,00 

Internet and Mobile apps 1,68 74,8% 7,89 

Tourism guides/books 0,26 53,3% 7,47 

Tourism brochures 1,25 32,5% 7,05 
 

 

 

  

59,6%

22,1%

0,9%

1,6%

0,0%

0,3%

0,9%

21,7%

56,0%

40,6%

12,5%

10,3%

2,0%

0,3%

Internet and Mobile apps

Tourism brochures

Place of accommodation

Local people

Tourism information offices

Family/Friends

Tourism guides/books

Sources of information during the trip - Families

Considerable
use

Minor use

15,6%

45,9%

36,9%

1,5%

0,1%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - Families

98,7%

98,4%

85,9%

70,9%

67,2%

46,8%

10,0%

6,3%

0,9%

0,1%

Underground

On foot

Train

Taxi

Tourist bus

Public bus

Tram

Car

Bicycle

Other

Transportation in Lisbon - Families
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99,0%

98,7%

97,5%

83,3%

80,8%

78,6%

64,0%

54,2%

39,2%

15,6%

15,3%

9,3%

1,9%

1,0%

0,3%

Monuments, museums, attractions

Going out to dinner

Walking around

Tour outside the city

Gastronomy and Wine

Organised visit

Shopping

Beach

Exhibitions

Casino

Nightlife

SPA/Welness

Nature

Boat trip

Shows

Activities - Families

98,4%

98,3%

98,3%

98,1%

97,5%

94,0%

88,8%

84,7%

84,4%

66,9%

65,7%

62,8%

49,9%

45,9%

36,6%

36,5%

24,3%

20,8%

19,9%

8,3%

Cais do Sodré

Baixa

Av. Liberdade

Chiado

Terreiro do Paço

Bairro Alto

Parque das Nações

Belém

Cascais

Docas de Alcântara

Martim Moniz/Intendente

Sintra

Alfama

Setúbal

Madragoa/Santos

Sesimbra

Tejo's south bank

Arrábida

Ericeira

Costa da Caparica

Places of interest - Families

78,9%
75,9%
75,7%

71,4%
67,0%

62,5%
62,4%

56,7%
55,2%
54,9%
54,4%
53,1%

42,6%
27,6%
27,5%
24,9%
24,9%
23,4%
23,1%
22,1%
21,9%
21,9%
19,3%
16,6%
15,4%
14,4%
13,7%
12,6%

9,3%
8,4%
7,8%

Torre de Belém
Arco Rua Augusta

Padrão Descobrimentos
CC Belém
Jerónimos

Pavilhão Conhecimento
Museu Gulbenkian

Oceanário
Sé de Lisboa

Museu Chiado
MAAT

Cabo da Roca
Castelo S. Jorge

Casa das Histórias (Cascais)
Cristo-Rei

Palácio Pena (Sintra)
Lisbon Story Centre

Museu Oriente
Palácio da Vila (Sintra)

Museu Arte Antiga
Palácio Queluz
Museu Azulejo

Quinta Regaleira (Sintra)
Cabo Espichel

Palácio da Ajuda
Museu Coches
Castelo Palmela

Museu Tesouro Real
Mercado Livramento (Setúbal)

Convento Mafra
Zoo

Attractions - Families
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GROUPS OF FRIENDS (1.009 answers) 

  

  

  

  

Female; 
36,6%

Male; 63,4%

Gender - Groups of friends

20,9%

38,2%

27,0%

13,0%

0,9%

0,1%

15 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or more

Age - Groups of friends

First Comers; 
99,5%

Repeaters; 
0,5%

Previous experience - Groups of friends

0,0%

28,2%

15,9%

50,5%

4,9%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - Groups of friends

36,2%

59,4%

3,6%

0,0%

Married, Together

Single

Divorced

Widow/er

Marital status - Groups of friends

92,1%

6,9%

0,6%

0,3%

0,1%

Online booking

Travel agent

Own transport

Did not book

Third party

Travel booking - Groups of friends

91,8%

6,0%

1,3%

0,8%

0,1%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - Groups of 
friends

57,1%

9,4%

31,6%

2,1%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - Groups of 
friends
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Sources of information before the trip - Groups of friends 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 1,15 99,5% 9,37 

Previous visit 0,03 100,0% 8,86 

Newspapers/Magazines 0,51 96,9% 8,68 

Tourism guides/brochures 0,46 93,8% 8,65 

Travel agents' offices 0,46 77,9% 7,97 

Social networks 1,01 69,0% 7,86 

www.visitlisboa.com 0,47 71,0% 7,86 

Travel agents' websites 1,02 77,6% 7,80 

Airline websites 1,24 47,7% 7,18 

Accommodation websites 1,66 39,8% 7,02 

Other official websites 0,73 8,2% 5,93 
 

 

 

58,0%

11,3%

30,7%

Sole destination

Main destination

Secondary destination

Lisbon as destination - Groups of friends

61,7%

24,0%

26,3%

20,7%

5,2%

6,4%

1,9%

1,0%

4,5%

4,8%

0,1%

28,9%

60,3%

32,7%

3,7%

49,9%

21,5%

14,3%

14,4%

3,3%

3,3%

0,6%

Accommodation websites

Airline websites

Family/Friends

Travel agents' websites

Social networks

Other official websites

Newspapers/Magazines

www.visitlisboa.com

Travel agents' offices

Tourism guides/brochures

Previous visit

Sources of information before the trip - Groups of friends

Considerable
use

Minor use
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Sources of information during the trip - Groups of friends 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,51 100,0% 9,80 

Place of accommodation 0,80 95,4% 9,46 

Local people 0,85 85,9% 8,85 

Internet and Mobile apps 1,89 87,0% 8,49 

Tourism information offices 0,41 63,2% 8,08 

Tourism guides/books 0,07 60,0% 8,00 

Tourism brochures 1,06 15,4% 6,59 
 

 

 

 

  

86,5%

6,6%

1,7%

0,2%

2,3%

0,0%

0,0%

11,1%

30,6%

15,2%

17,5%

0,1%

3,8%

0,5%

Internet and Mobile apps

Tourism brochures

Local people

Place of accommodation

Family/Friends

Tourism information offices

Tourism guides/books

Sources of information during the trip - Groups of friends

Considerable
use

Minor use

12,8%

34,0%

44,9%

8,1%

0,2%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - Groups of 
friends

99,2%

98,2%

76,4%

58,8%

32,0%

30,8%

9,8%

3,7%

1,0%

0,2%

Underground

On foot

Train

Public bus

Taxi

Tourist bus

Tram

Car

Bicycle

Other

Transportation in Lisbon - Groups of 
friends
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99,1%

98,0%

96,5%

76,4%

53,7%

52,1%

49,3%

37,7%

36,9%

20,6%

7,4%

6,0%

1,8%

0,6%

0,2%

0,2%

Going out to dinner

Monuments, museums, attractions

Walking around

Nightlife

Gastronomy and Wine

Tour outside the city

Shopping

Beach

Organised visit

Exhibitions

Casino

Shows

SPA/Welness

Nature

Boat trip

Surf

Activities - Groups of friends

98,7%

98,1%

98,1%

97,9%

97,6%

96,0%

88,1%

72,2%

71,5%

61,4%

43,7%

43,0%

29,0%

20,6%

18,7%

12,9%

11,9%

6,8%

6,5%

3,0%

Cais do Sodré

Baixa

Chiado

Bairro Alto

Av. Liberdade

Terreiro do Paço

Parque das Nações

Cascais

Belém

Martim Moniz/Intendente

Alfama

Docas de Alcântara

Sintra

Madragoa/Santos

Setúbal

Sesimbra

Tejo's south bank

Ericeira

Arrábida

Costa da Caparica

Places of interest - Groups of friends

85,2%
74,0%

66,9%
65,6%
62,3%
62,1%
61,0%

52,4%
43,7%
41,3%

36,0%
34,4%

22,7%
20,9%

14,7%
12,6%
11,3%
10,4%
10,3%
9,8%
9,1%
8,5%
7,8%
7,4%
6,3%
5,5%
3,8%
3,5%
3,2%
2,8%
1,5%

Arco Rua Augusta
Pavilhão Conhecimento

Torre de Belém
Museu Chiado

Padrão Descobrimentos
CC Belém

Museu Gulbenkian
Sé de Lisboa
Jerónimos

MAAT
Oceanário

Castelo S. Jorge
Lisbon Story Centre

Cabo da Roca
Museu Oriente

Palácio da Ajuda
Museu Arte Antiga

Palácio Queluz
Cristo-Rei

Museu Azulejo
Palácio Pena (Sintra)

Museu Coches
Casa das Histórias (Cascais)

Museu Tesouro Real
Palácio da Vila (Sintra)

Cabo Espichel
Quinta Regaleira (Sintra)

Castelo Palmela
Convento Mafra

Mercado Livramento (Setúbal)
Zoo

Attractions - Groups of friends
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ORGANISED GROUPS (232 answers) 

  

  

  

  

Female; 
62,1%

Male; 37,9%

Gender - Organised groups

0,0%

2,6%

36,2%

46,1%

15,1%

0,0%

15 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or more

Age - Organised groups

First Comers; 
100,0%

Repeaters; 
0,0%

Previous experience - Organised groups

0,0%

21,6%

0,4%

64,2%

13,8%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - Organised groups

87,1%

3,0%

8,2%

1,3%

Married, Together

Single

Divorced

Widow/er

Marital status - Organised groups

94,0%

6,0%

Travel agent

Online booking

Travel booking - Organised groups

99,1%

0,4%

0,4%

0,0%

0,0%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - Organised 
groups

100,0%

0,0%

0,0%

0,0%

Hotel or similar

Rental House/Apartment

Hostel

Family/Friend's House

Type of accommodation - Organised 
groups
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Sources of information before the trip - Organised groups 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 1,04 98,4% 9,64 

Tourism guides/brochures 1,59 95,5% 8,87 

Newspapers/Magazines 1,22 93,6% 8,55 

Travel agents' offices 1,68 69,6% 7,87 

Social networks 0,88 60,5% 7,64 

www.visitlisboa.com 0,50 54,8% 7,45 

Accommodation websites 1,12 21,7% 6,89 

Travel agents' websites 1,07 10,6% 6,14 

Previous visit 0,03 0,0% 6,00 

Other official websites 0,92 0,0% 5,55 

Airline websites 0,44 0,0% 5,15 
 

 

 

2,2%

3,4%

94,4%

Sole destination

Main destination

Secondary destination

Lisbon as destination - Organised groups

71,1%

70,7%

30,6%

9,1%

10,3%

12,9%

10,8%

2,6%

0,4%

0,4%

0,0%

25,4%

15,5%

16,4%

37,5%

18,1%

15,1%

22,0%

30,2%

12,9%

11,2%

0,4%

Travel agents' offices

Tourism guides/brochures

Newspapers/Magazines

Accommodation websites

Travel agents' websites

Family/Friends

Other official websites

Social networks

www.visitlisboa.com

Airline websites

Previous visit

Sources of information before the trip - Organised groups

Considerable
use

Minor use
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Sources of information during the trip - Organised groups 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,00 100,0% 9,96 

Place of accommodation 0,60 96,0% 9,32 

Tourism information offices 0,05 100,0% 8,00 

Internet and Mobile apps 1,41 64,7% 7,63 

Tourism guides/books 0,09 50,0% 7,50 

Local people 0,45 42,9% 7,36 

Tourism brochures 1,26 31,2% 6,96 
 

 

 

  

38,4%

23,3%

0,0%

1,3%

0,0%

0,0%

0,0%

50,9%

60,3%

10,8%

4,7%

0,9%

0,4%

0,0%

Internet and Mobile apps

Tourism brochures

Place of accommodation

Local people

Tourism guides/books

Tourism information offices

Family/Friends

Sources of information during the trip - Organised groups

Considerable
use

Minor use

56,9%

34,5%

8,6%

0,0%

0,0%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - Organised 
groups

96,6%

94,8%

94,8%

64,2%

28,0%

6,0%

3,0%

1,3%

On foot

Underground

Tourist bus

Taxi

Train

Public bus

Tram

Other

Transportation in Lisbon - Organised 
groups
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98,3%

98,3%

96,1%

91,8%

89,2%

73,3%

72,8%

19,0%

18,5%

12,9%

1,7%

1,3%

0,9%

0,4%

Monuments, museums, attractions

Going out to dinner

Walking around

Organised visit

Tour outside the city

Shopping

Gastronomy and Wine

Exhibitions

Casino

Nightlife

Beach

Nature

Boat trip

Shows

Activities - Organised groups

99,1%

98,7%

98,3%

98,3%

97,8%

97,0%

94,0%

93,5%

93,1%

88,8%

88,4%

79,7%

72,0%

67,2%

55,6%

50,4%

46,6%

34,5%

21,1%

4,3%

Av. Liberdade

Terreiro do Paço

Baixa

Chiado

Cais do Sodré

Bairro Alto

Cascais

Belém

Parque das Nações

Docas de Alcântara

Sintra

Martim Moniz/Intendente

Alfama

Setúbal

Sesimbra

Madragoa/Santos

Tejo's south bank

Arrábida

Ericeira

Costa da Caparica

Places of interest - Organised groups

87,5%
81,5%
81,5%
80,6%

75,0%
73,7%

67,2%
66,4%

59,9%
55,2%
53,0%
52,2%

47,0%
37,9%
37,1%

30,6%
23,7%
23,7%
22,8%
20,7%
20,3%
20,3%
18,5%
17,7%
17,7%
17,2%
14,7%

11,2%
5,2%
5,2%

1,3%

Torre de Belém
Padrão Descobrimentos

Cabo da Roca
Jerónimos
CC Belém

Castelo S. Jorge
Arco Rua Augusta

Pavilhão Conhecimento
MAAT

Oceanário
Sé de Lisboa

Museu Gulbenkian
Museu Chiado
Palácio Queluz

Cristo-Rei
Cabo Espichel

Palácio Pena (Sintra)
Palácio da Vila (Sintra)

Palácio da Ajuda
Museu Oriente
Castelo Palmela

Museu Arte Antiga
Lisbon Story Centre

Museu Azulejo
Museu Coches

Museu Tesouro Real
Quinta Regaleira (Sintra)

Convento Mafra
Mercado Livramento (Setúbal)

Casa das Histórias (Cascais)
Zoo

Attractions - Organised groups
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4. RESULTS BY TYPE OF ACCOMMODATION 

HOTEL ACCOMMODATION (2.432 answers) 

 

 

  

  

  

  

Female; 
64,3%

Male; 35,7%

Gender - Hotel accommodation

1,6%

18,5%

38,0%

30,3%

10,9%

0,7%

15 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or more

Age - Hotel accommodation

First Comers; 
99,0%

Repeaters; 
1,0%

Previous experience - Hotel 
accommodation

0,0%

30,1%

1,6%

60,0%

7,5%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - Hotel accommodation

84,5%

8,9%

4,9%

1,2%

Married, Together

Single

Divorced

Widow/er

Marital status - Hotel accommodation

40,3%

26,4%

9,5%

23,7%

0,0%

Couple

Family

Organised group

Group of friends

Solo traveller

Travel companion - Hotel 
accommodation

77,2%

11,5%

7,0%

4,2%

0,0%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - Hotel 
accommodation

80,3%

15,8%

3,0%

0,5%

0,5%

Online booking

Travel agent

Third party

Own transport

Did not book

Travel booking - Hotel accommodation
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Sources of information before the trip - Hotel accommodation 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,96 99,3% 9,48 

Previous visit 0,07 96,7% 9,00 

Newspapers/Magazines 0,79 97,2% 8,74 

Tourism guides/brochures 0,84 92,5% 8,67 

www.visitlisboa.com 0,58 74,3% 7,93 

Travel agents' offices 0,82 72,2% 7,92 

Social networks 0,87 69,8% 7,82 

Accommodation websites 1,60 66,5% 7,67 

Travel agents' websites 0,97 64,8% 7,50 

Airline websites 1,25 42,1% 7,13 

Other official websites 0,74 7,6% 5,91 
 

 

  

42,4%

18,2%

39,4%

Sole destination

Main destination

Secondary destination

Lisbon as destination - Hotel accommodation

54,0%

25,2%

16,3%

13,8%

2,1%

11,6%

10,6%

5,4%

5,8%

1,3%

0,3%

32,9%

50,3%

5,6%

21,1%

41,3%

8,1%

5,8%

30,1%

19,9%

17,1%

0,9%

Accommodation websites

Airline websites

Travel agents' websites

Family/Friends

Social networks

Tourism guides/brochures

Travel agents' offices

Newspapers/Magazines

Other official websites

www.visitlisboa.com

Previous visit

Sources of information before the trip - Hotel 
accommodation

Considerable
use

Minor use
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Sources of information during the trip - Hotel accommodation 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,13 100,0% 9,47 

Place of accommodation 0,91 96,5% 9,46 

Local people 0,73 78,3% 8,52 

Tourism information offices 0,47 68,4% 8,03 

Internet and Mobile apps 1,71 75,1% 7,94 

Tourism guides/books 0,24 57,7% 7,71 

Tourism brochures 1,21 27,9% 6,93 
 

 

 

  

66,5%

16,5%

0,6%

2,1%

0,0%

0,1%

0,5%

24,1%

51,9%

33,2%

12,1%

6,4%

2,1%

0,1%

Internet and Mobile apps

Tourism brochures

Place of accommodation

Local people

Tourism information offices

Family/Friends

Tourism guides/books

Sources of information during the trip - Hotel accommodation

Considerable
use

Minor use

15,8%

38,0%

42,4%

3,6%

0,2%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - Hotel 
accommodation

98,3%

98,3%

75,7%

62,0%

58,7%

42,8%

8,3%

2,5%

0,5%

0,3%

Underground

On foot

Train

Taxi

Tourist bus

Public bus

Tram

Car

Bicycle

Other

Transportation in Lisbon - Hotel 
accommodation
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98,6%

98,4%

97,7%

78,5%

77,7%

69,1%

68,7%

33,9%

31,2%

28,7%

11,4%

4,4%

1,1%

0,7%

0,4%

Going out to dinner

Monuments, museums, attractions

Walking around

Gastronomy and Wine

Tour outside the city

Shopping

Organised visit

Exhibitions

Beach

Nightlife

Casino

SPA/Welness

Nature

Shows

Boat trip

Activities - Hotel accommodation

98,5%

98,2%

97,8%

97,6%

97,2%

95,4%

85,0%

80,8%

76,4%

69,7%

62,0%

52,0%

48,1%

34,2%

34,0%

25,4%

21,8%

13,1%

11,0%

3,5%

Baixa

Cais do Sodré

Av. Liberdade

Chiado

Terreiro do Paço

Bairro Alto

Parque das Nações

Belém

Cascais

Martim Moniz/Intendente

Docas de Alcântara

Alfama

Sintra

Madragoa/Santos

Setúbal

Sesimbra

Tejo's south bank

Arrábida

Ericeira

Costa da Caparica

Places of interest - Hotel 
accommodation

79,4%
74,5%

71,1%
69,0%
66,4%
63,9%
62,5%
61,5%
59,7%

54,4%
47,8%
46,5%

40,6%
27,9%

23,0%
20,1%
20,0%
19,5%
19,2%
18,2%
17,2%
16,3%
15,0%
14,6%
12,1%
11,1%
10,9%
9,3%

5,8%
5,5%
2,9%

Arco Rua Augusta
Torre de Belém

Padrão Descobrimentos
Museu Gulbenkian

CC Belém
Jerónimos

Museu Chiado
Pavilhão Conhecimento

Sé de Lisboa
MAAT

Oceanário
Castelo S. Jorge
Cabo da Roca

Lisbon Story Centre
Museu Oriente
Museu Azulejo

Cristo-Rei
Museu Arte Antiga

Palácio Queluz
Palácio Pena (Sintra)

Casa das Histórias (Cascais)
Palácio da Ajuda

Palácio da Vila (Sintra)
Museu Coches

Museu Tesouro Real
Quinta Regaleira (Sintra)

Cabo Espichel
Castelo Palmela
Convento Mafra

Mercado Livramento (Setúbal)
Zoo

Attractions - Hotel accommodation
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LOCAL ACCOMMODATION (562 answers) 

  

  

  

  

Female; 
29,4%

Male; 70,6%

Gender - Local accommodation

32,6%

52,8%

9,8%

3,2%

1,6%

0,0%

15 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or more

Age - Local accommodation

First Comers; 
99,5%

Repeaters; 
0,5%

Previous experience - Local 
accommodation

0,0%

55,7%

23,3%

19,4%

0,4%

Elementary

Secondary

University attendance

University degree

Post-graduation

Academic level - Local accommodation

28,6%

69,6%

1,1%

0,2%

Married, Together

Single

Divorced

Widow/er

Marital status - Local accommodation

18,3%

8,2%

0,0%

73,5%

0,0%

Couple

Family

Organised group

Group of friends

Solo traveller

Travel companion - Local 
accommodation

89,9%

9,4%

0,5%

0,0%

0,2%

Lisbon City

Cascais

Sintra

Setúbal Peninsula

Mafra/Ericeira

Place of accommodation - Local 
accommodation

23,8%

76,2%

Rental House/Apartment

Hostel

Type of accommodation - Local 
accommodation
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Sources of information before the trip - Local accommodation 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 1,07 99,7% 9,34 

Previous visit 0,02 100,0% 9,33 

Travel agents' offices 0,03 66,7% 9,00 

Newspapers/Magazines 0,18 93,5% 8,61 

Social networks 0,98 72,1% 7,99 

Tourism guides/brochures 0,07 83,3% 7,92 

Travel agents' websites 0,19 69,6% 7,65 

www.visitlisboa.com 0,33 60,3% 7,65 

Airline websites 1,29 53,0% 7,36 

Accommodation websites 1,88 18,8% 6,52 

Other official websites 0,44 15,5% 6,11 
 

 

 

85,6%

8,2%

6,2%

Sole destination

Main destination

Secondary destination

Lisbon as destination - Local 
accommodation

98,0%

1,1%

0,5%

0,2%

0,2%

Online booking

Own transport

Did not book

Travel agent

Third party

Travel booking - Local accommodation

87,0%

29,7%

24,6%

6,4%

1,6%

1,1%

3,2%

0,2%

0,2%

0,4%

0,2%

11,4%

66,5%

33,5%

53,7%

16,0%

10,1%

0,9%

5,5%

2,0%

0,2%

0,4%

Accommodation websites

Airline websites

Family/Friends

Social networks

Other official websites

www.visitlisboa.com

Travel agents' websites

Newspapers/Magazines

Tourism guides/brochures

Travel agents' offices

Previous visit

Sources of information before the trip - Local 
accommodation

Considerable
use

Minor use
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Sources of information during the trip - Local accommodation 

Parameter Use (0 to 2) % Satisfaction (8 or more) Average satisfaction (1 to 10) 

Family/Friends 0,08 100,0% 9,50 

Internet and Mobile apps 1,96 94,3% 8,82 

Local people 0,90 86,0% 8,64 

Place of accommodation 0,26 62,5% 8,25 

Tourism information offices 0,34 66,7% 8,11 

Tourism brochures 0,88 13,9% 6,50 

Tourism guides/books 0,00 n.a. n.a. 
 

 

 

  

93,6%

2,3%

2,5%

0,0%

0,0%

0,4%

0,0%

2,7%

16,7%

19,4%

3,2%

2,8%

0,0%

0,0%

Internet and Mobile apps

Local people

Tourism brochures

Tourism information offices

Place of accommodation

Family/Friends

Tourism guides/books

Sources of information during the trip - Local accommodation

Considerable
use

Minor use

4,3%

22,8%

59,4%

13,0%

0,5%

Wonderful surprise

Exceeded expectations

Met expectations

Below expectations

Big disappointment

Reality vs. Expectations - Local 
accommodation

99,3%

98,2%

72,8%

66,9%

8,9%

7,1%

5,2%

2,7%

1,4%

Underground

On foot

Train

Public bus

Tourist bus

Taxi

Tram

Car

Bicycle

Transportation in Lisbon - Local 
accommodation
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99,1%

97,9%

95,7%

90,2%

52,8%

43,4%

37,0%

24,2%

13,0%

8,9%

6,9%

3,0%

0,5%

0,4%

0,4%

Going out to dinner

Monuments, museums, attractions

Walking around

Nightlife

Beach

Gastronomy and Wine

Tour outside the city

Shopping

Organised visit

Shows

Exhibitions

Casino

Nature

Boat trip

Surf

Activities - Local accommodation

98,6%

98,4%

97,7%

97,3%

96,4%

92,5%

85,8%

64,1%

62,8%

43,2%

28,5%

22,1%

16,5%

6,9%

5,2%

4,4%

3,7%

3,6%

2,5%

2,5%

Chiado

Cais do Sodré

Baixa

Av. Liberdade

Bairro Alto

Terreiro do Paço

Parque das Nações

Cascais

Belém

Martim Moniz/Intendente

Alfama

Docas de Alcântara

Sintra

Setúbal

Sesimbra

Madragoa/Santos

Ericeira

Arrábida

Tejo's south bank

Costa da Caparica

Places of interest - Local 
accommodation

88,6%
79,7%

62,3%
59,1%
57,8%

53,0%
46,8%

41,5%
23,0%
21,5%
19,8%
18,1%

14,6%
6,4%
6,0%
5,9%
4,1%
2,8%
2,8%
2,8%
2,7%
2,5%
2,5%
2,1%
1,8%
1,8%
1,6%
1,2%
1,2%
0,9%
0,7%

Arco Rua Augusta

Pavilhão Conhecimento

Museu Chiado

Torre de Belém

CC Belém

Padrão Descobrimentos

Sé de Lisboa

Museu Gulbenkian

Jerónimos

MAAT

Lisbon Story Centre

Oceanário

Castelo S. Jorge

Cabo da Roca

Palácio da Ajuda

Casa das Histórias (Cascais)

Museu Oriente

Palácio da Vila (Sintra)

Cristo-Rei

Museu Arte Antiga

Zoo

Palácio Queluz

Cabo Espichel

Museu Azulejo

Palácio Pena (Sintra)

Museu Coches

Quinta Regaleira (Sintra)

Mercado Livramento (Setúbal)

Museu Tesouro Real

Castelo Palmela

Convento Mafra

Attractions - Local accommodation


