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GLOSSARY

INBOUND: Passenger not living in the airport catchment area, who is returning to his permanent residence or work location. The passenger is not making a flight
connection at the airport. The passenger may be classified as domestic inbound if he lives in Portugal or international inbound if he lives outside of Portugal.

OUTBOUND: Passenger living in the airport catchment area, who is starting his journey. The passenger may be classified as domestic outbound if the
destination of his travel is an airport in Portugal or international outbound if his destination is outside of Portugal.

TRANSFER: Passenger who is at the airport, connecting between flights, up to 18 hours at the airport.
- FORMAL TRANSFER: Connecting passenger whose previous travel and the one he is starting will be made with a ‘traditional’ airline.
- INFORMAL TRANSFER: Connecting passenger whose previous travel and/or the one he is starting will be made with a low-cost airline.

MULTI-DESTINATION: Passenger not living in Portugal, who may or may not be returning home, but who, in the course of his entire journey, visited more than
two cities, having made multiple separate journeys.
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TRIP GEOSTATS

Directionality

Transfer 23.4% Inbound 49.6%

Outbound 27.0%

Nationality

Albania
0.1%

Venezuela 0.5%
Ireland 1.0%
Switzerl... 1.2%
Nethe... 1.7%
Canada 2.6%

Germany
4.1%

Portugal 32.5%

United Kingd...
4.5%

Italy 4.8%

Spain 5.0% Brazil 11.3%

France 7.7% United States of America

8.2%

# Operations # Pax (Survey Universe)

244 22M

# Surveys

14.67K

Inbound

3.3%

@ Inbound-International @ Inbound-Domestic

Residence

Australia 0.8%

Belgium 1.8%
Switzerland
2.6%

Canada 3.0%

Italy 4.2%

Germany
5.1%

Spain 5.9%

United Kingdom
6.7%

Outbound

14.7%

96.7%

China Peru

0.3%0-0%

Brazil 7.3%

Portugal 30.7%

France 9.2%

United States of America
9.2%

@ Outbound-International @ Outbound-Domestic

Transfer

4.6%

0,
85.3% 95.4%

Transfer-Formal  Transfer-Informal
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TRAVEL BEHAVIOUR

Trip Motive

Leisure

66.31%

VFR
21.04%

Business

11.41%

Educational

1.23%

Size of Group

Alone

45.21%

Family without children
37.03%

Family with children

8.86%

Friends

7.57%

Work Colleagues
1.32%

Main Reason for Travel / Directionality

Inbound Outbound Transfer Multidestination 3 (or less)

@ Business @ Educational ¢ Leisure © VFR

Group Characteristics / Directionality

Trip Duration (Nights) Main Location of Stay

More 14 . o Only Lisbon city 43.3%
ore 9.1%

Tour in Portugal - 30.4%
Only Lisbon region - 25.3%

8-14 12.8%

27.3%

Tour Portugal + Other cou...

Didn’t spend the night

0,
50.7% | 0 2%

Lodging Options / Main Reason for Travel

Inbound Qutbound Transfer

@ Alone @ Family with children @ Family without children

Multidestination Leisure VFR Business Educational

Friends

Work Colleagues @ Aparthotel @ Hotel establishment @ Local Accommodation @ Other @ Unpaid accommodation
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DEMOGRAPHY AND SATISFACTION

Age Professional Status First Time Visitor *
Female
53.48% 64 (more)
Student 7.5% No 26.2%
55-64 Retired 5.4%
Male
46.52% 45-54
35-44
25-34
18-24 Active (employed...
87.1% 9
18 (less) o Yes 73.8%
Travel Package Purchase Time in Advance of Trip Purchase Satisfaction with Destination™
I Flight only

83.72%
6 months 13.7%
Flight only + Other services
Flight and accommodation package 1 week - 15.5%
I Flight and accommodation package + Other services 1 month _ 34.7%

0.36%

*Only Inbound segment
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